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BEFORE THE
POSTAL REGULATORY COMMISSION
WASHINGTON, D.C. 20268-0001

In the Matter of:
Unionville Post Office
Unionville, lowa 52594

Docket No. A2011-25

UNITED STATES POSTAL SERVICE NOTICE OF FILING
(August 5, 2011)

By means of Order No. 767 (July 22, 2011), the Postal Regulatory Commission
docketed correspondence from a customer of the Unionville, lowa Post Office,
assigning PRC Docket No. A2011-25 as an appeal pursuant to 39 U.S.C. § 404(d).
That Order, at page 3, set August 5, 2011 as the date by which “[tlhe Postal Service
shall file the administrative record regarding this appeal” or “any responsive pleading.”
This pleading responds to that directive.

Today the Postal Service files the electronic version of the administrative record
concerning the Final Determination to Close the Unionville, IA Post Office and Establish
Service by Rural Route Service.

Respectfully submitted,

UNITED STATES POSTAL SERVICE
By its attorneys:

Anthony F. Alverno
Chief Counsel, Global Business

Kenneth N. Hollies
James M. Mecone

475 L’Enfant Plaza, S.W.
Washington, D.C. 20260-1137
(202) 268-6525; Fax -5628



UNITED STATES
F POSTAL SERVICE

Official Record Index

Item

No. Description Date Entered into Record
1. Request/approval to study for discontinuance 01/07/2011

2. Notice (if appropriate) to Headquarters of suspension N/A

3. Notice (if appropriate) to customers/district personnel of suspension  N/A

4, Highway map with community highlighted 01/27/2011

5. Eviction notice (if appropriate) N/A

6. Bldg inspection report & photos of bldg deficiencies (if appropriate) N/A

7. Post Office and community photos 01/21/2011
8. Form 150, Postmaster Workload Information 02/09/2011
9. Worksheet for calculating work service credit 02/09/2011
10. Window transaction record 01/22/2011
11. Record of incoming mail 01/22/2011
12. Record of dispatched mail 01/22/2011
13; Administrative postmaster/OIC comments 01/21/2011
14. Inspection Service/local law enforcement vandalism reports 02/09/2011
15 Post Office fact sheet 02/09/2011
16. Community fact sheet 01/27/2011
17. Alternate service options/cost analysis 02/09/2011

18. Form 4920, PO Closing or Consolidation Proposal—Fact Sheet  02/09/2011
(with past three fiscal years of total revenue and revenue units)

19. Analysis of investigative findings/recommendations 02/17/2011
20. Questionnaire instruction letter to postmaster/OIC 02/11/2011
2% Cover letter, questionnaire, and enclosures 2/11/2011
22. Returned customer questionnaires & PO response letters 02/11/2011

23. Analysis of questionnaires 05/10/2011



F, UNITED STATES

POSTAL SERVICE
Item
No. Description Date Entered into Record
24. Community meeting roster 03/01/2011
25, Community meeting analysis 03/01/2011

26. Community meeting letter (if community meeting held prior to questionnaire)N/A
27. Petition and Postal Service response letter (if appropriate) N/A

28. Congressional inquiry and Postal Service response letter (if appropriate)N/A

29. Proposal checklist 05/13/2011
30. District notification to Government Affairs 03/08/2011
31. Instructions to postmaster/OIC to post proposal 03/10/2011
32. Invitation for comments exhibit 03/21/2011
33. Proposal exhibit 03/21/2011
34. Comment form exhibit 03/21/2011
35. Instructions for postmaster/OIC to remove proposal 05/16/2011
36. Round-date stamped proposals & invitations for comments 05/25/2011

J7. Notification of taking proposal & comments under consideration 05/23/2011
38. Customer comments and Postal Service response letters N/A

39. Premature Postal Rate Commission appeal and Postal Service response letter (if

appropriate) N/A
40. Analysis of comments N/A
41, Revised proposal (if appropriate) N/A
42. Updated Form 4920 (if appropriate) N/A
43. Certification of record 05/24/2011
44, Log of Post Office discontinuance actions 05/24/2011
45, Transmittal VP, delivery & retail, from DM, customer service 05/26/2011
46. Headquarters' acknowledgment of receipt of record 05/26/2011

47. Final determination transmittal letter from Headquarters 06/08/2011
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UNITED STATES

POSTAL SERVICE
Item
No. Description Date Entered into Record
48. Instruction letter to postmaster/OIC on posting 06/14/2011
49. Round-date stamped final determination cover sheets 07/20/2011
50. Postal Bulletin Post Office Change Announcement form
51. Appeal letter 07/18/2011
52. Public notice postings on appeal (if appropriate)
53. Postal Rate Commission opinion on appeal affirming final determination (if appropriate)
54. Vice President, delivery and retail, instruction letter
55. Letter to customers
56. Notification to local Address Management Systems (AMS) to update AMS database

57.

Announcement in Postal Bulletin



E UNITED STATES
POSTAL SERVICE.

Diockect: 1385430
Page Nbr |

01/07/2011

GAIL DUBA
DISTRICT MANAGER
HAWKEYE PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the 2

congressional district.

Post Office Name:
Zip+4 Code:

EAS Level:
Finance Number:

County:

Proposed Admin Office:

ADMIN Miles Away:
Near Office Name:

Near Miles Away:
Number of Customers:
Post Office Box:

General Delivery:
Rural Route (RR):

Highway Contract Route (HCR):

Intermediate RR:
Intermediate HCR:
City Delivery:

Total Customers:

The above office became vacant when the postmaster was reassigned on 01/20/2006.

UNIONVILLE
52594-7721

53

189063

Appanoose

MORAVIA PO
9.0

UDELL PO
7.0

Study for discontinuance request based on minimal workload, revenue, need for more operational efficiency
and the ability for the Postal Service to provide effective and regular service by an alternate means.

AMY BALIK

Manager, Post Office Operations

Approval to Study for Discontinuance:

GAIL DUBA

DISTRICT MANAGER
HAWKEYE PFC

cc: Area Manager, Public Affairs and Communication

01/07/2011

DATE



UMNITED STATES Dockect: 1385430

POSTAL SERVICE» Page Nbr: 2
' NOTICE OF POST OFFICE EMERGENCY SUSPENSION
A. Office
Name: UNIONVILLE State: |A Zip Code: 52594
Area: WESTERN District: HAWKEYE PFC
Congressional District: 2 County: Appanoose
EAS Grade: 53 Finance Number: 189063
Post Office: [¥] Classified Station ] Classified Branch ] cpo ]

= There was no Emergancy Supension for this office

Prepared by: Karen Lenane Date: 01/27/2011
Title: HAWKEYE PFC Post Office Review Coordinator
Tele No; (319) 399-2902 Fax No: (319)

389-5502




UINITED STATES Dockect: 1385430
E POSTAL SERVICE.

- FPage Nor: 3

NOTICGE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION

A. Office

Name:  UNIONVILLE State:  IA Zip Code: 52594
Area: WESTERN District: HAWKEYE PFC

Congressional District: 2 County: Appanoose _

EAS Grade: 53 Finance Number: 189063

Post Office: [v] Classified Station ] Classified Branch ] cro []

There was no Emergancy Supension for this office

Prepared by: Karen Lenane Date: 02/10/2011
Title: HAWKEYE PFC Post Office Review Coordinator
Tele No: (319) 399-2902 Fax No: (319)

398-5502




Unionville: a Populated Place in Appanoose County, lowa Page 1 of 1
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Item Nbr 3
Page Nbr: |

E UMITED STATES

POSTAL SERVICE«

' Eviction Notice

A. Office

Name:  UNIONVILLE State:  IA Zip Code: 52594
Area: WESTERN District:  HAWKEYE PFC

Congressional District: 2 County: Appanocose

EAS Grade: 53 Finance Number: 189063

Post Office: [¥] Classified Station ] Classified Branch ] cro []

There was no eviction notice for this office

Prepared by: Karen Lenane Date: 05/13/2011
Title: HAWKEYE PFC Post Office Review Coordinator
Tele No: (319) 399-2902 Fax No: (319)

399-5502




Item Nbr &

Page Nbr |
UNITED STATES
POSTAL SERVICE »
) Building Inspection Report
A, Office
Name:  UNIONVILLE State:  IA Zip Code: 52594
Area: WESTERN Disfrict: HAWKEYE PFC
Congressional District: 2 County: Appancose
EAS Grade: 53

Finance Number. 189063

Post Office: [¥] Classified Station ] Classified Branch ] cro []
» There was no building inspection report nor photos for this office
Prepared by: Karen Lenane Date: 05/13/2011
Title: HAWKEYE PFC Post Office Review Coordinator
. ” ” (319)
Tele No: (319) 399-2902 Fax No: 399-5502
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Docket 1385430

PS Form 150, Postmaster Workload Information Page Nbr 8
Post Office, State & Zip Code Postmaster's Signature Date
UNIONVILLE, 1A 52594 FB2ZGRO 02/08/2011
District Office, State & Zip Code District Manager's Signature Date
HAWKEYE PFC, IOWA 52406 KTaVD4 02/09/2011
{Check Box)
m \acancy D Management Review D RFR .
B See Instructions on Reverse

1.

Current Office Level 53
2. -

Finance Number (1-6) 189063
3. ) (7-8)

General Delivery Families Served o]
4, "

Post Office Boxes/Call Boxes Rented g 42
5,

Possible City Deliveries (g-20) 0
6.

Administrative Rural Boxes Served {21:25) 0
T

Intermediate Rural Boxes Served (26307 0
8, ] _ (31-35)

Administrative Responsibility form Intermediate Rural Boxes for Other Offices 1]
9.

Administrative Highway Contract/Star Route Boxes Served (#6:39) 4]
10.

Intermadiate Highway Contract/Star Route Boxes Served (40-43) [+]
1. ; (44-47)

Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices a
12

Number of Carrier Stations/Branches {45-43) 0
13.

Number of Finance Stations/Branches (50-51) 0
1. (52-53)

Mumber of Contract Stations/Branches & Community Post Offices 4]
15a. Does Office Experience A Seasonal Warkload? (box one "Y" of yes, "N" for no) 54

(If you answer "yes" of this question, complete 'Seasonal Workload' section on reverse.) (54) N
15b. ) (55-56)

Duration of Experience A Seasonal Workload? (minimum or 8 weeks) [¢]
16. (57)

Does Office Perfarm Outgoing Distribution for Other Offices? N
17. (58}

Daoes Office Perfarm Incoming Distribution for Other Offices? N
18. (59)

Does Office Perform Incoming Secondary Distribution for Other Offices? N
19.

Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) N
20,

Do You Separate All Incoming Flat Size Mall to City & Rural Carrier Routes for Your Own Office? &h) N
21. - 62)

Do You Have Responsibility for Vehicle Maintenance Facilities? N
22,

Does Your Office Have Administrative Responsibility for an Air Transfer Office? (63) N
23. 64

|s Postmaster Lessor for Government Owned Building? (64) N
24, 65

Does Office Have MPLSM/SPLSM? &) N

Does Office Distribute Food Stamps? (85) N

PS Form 450, January 1983




Docket 1385430

PS Form 150, Postmaster Workload Information Page Nbr 8a
During
Normal Seasonal Period

General Delivery Families Served 0 0
Post Office Boxes/Call Boxes Rented 42 0
Possible City Deliveries 0 a
Administrative Rural Boxes Served 0 ]
Intermediate Rural Boxes Served o 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 o
Administrative Highway Contract/Star Route Boxes Served 0 4]
Intermediate Highway Contract/Star Route Boxes Served o 0
Administrative Responsibility/Mumber Intermediate Highway Contract/

Star Route Boxes 0 0

Instructions

4o D Y -

11

Enter current evaluated off ce leve
Enter the @ digit pest cffice finance rumber.
Enter number of peneral delivery families serves.

Enter total number of post office toxes anc ca’ boxes rented. Do
not confuse with the total number availsb = This total sreid in-
cluce bowes rented a: classifies stations'oranches as well as the
man office incuding G50,

Enter total posstle ooy deliveries. The tola reportss should equal
the iotal posetls deliveries shown on Farm 1821, Camer Route
Repor!, for the previous acccuniing perod

Enter the numbper of gdrrmstratve boxes served. This i the num-
ber of rural route boxes served, wihin your ZI7 Code ONLY by car-
riers admmstratively reportng to yeu. Do not incluge boxes en the
routes which are in the ZIF Code of an mtermediate office.

Entsr the number of intermediats rural boxes served, This is the
number of rural boxes, withm your ZIP Code, served by a camer
admniswratvely reporting to ancther posimaster. For crecit the
ma: muss be intoming o your office and separatad to the routes
within your ZI2 Code by you or your emgioyess pnos o carrier se-
QuENGing.

Entsr the number of ~ermediate rural boxes for wnsh you are ad-
mirstratively respensibie This is the number of boxes serves oy a
carm=er aaminstratively sespensible 1o you. but which are located in
the ZIP Coo= for another office.

Enter the number of agminist-ative hghway contract star routs box-
& servad. Tn's is the tetal number of star route boxes served with-
in your ZIP Code OMLY by a contracior for whom you  have
admanestratve respensibility. Do not nelude boxas on the noutes
whch are in the same ZIP Code of an intsrmedate offics.

_ Entsr the nurnzer of intermed ate nighway contracs siar route box-

es served. This is the tetal nurezer of star reute boxes ssrved with-
in your ZIP Code TNLY by a conwracior wno saministaiively
reports io another Postmasiar For credit the mail must o= incom-
ing 10 your office ang separated 1o the comract route by you or your
empnyees,

Enter the number of intermeaiate highway contract star route box-
es for which you are administratively responsible. This =5 the num-

of boxes served by a contractor for whom you are
admnistratvely resgonsit's and which are locatzd n the ZIP Code
of ancther office.

Enter the number of olassified statons andior oranches that have
carer defvery service

13,

14,

18,

1e

12

18

21

22

22

a8

Emier the numeer of oassifes financs siatons andior branches {iwihout

carmer dalivery senace) siaffed by postal emcloyess

Enter the 1otal number of contrazt statons. rurai stalons and comnhunity

post offces,

13) A comiract station is 3 detached finance uni manned by non-posiai
empioy=sss

Bt A rural stalior is a post office hox geiivery unit serviced by a rural
carrier,

'z) A community oost office is 3 comtract unit which provides service in
a small community.

To receive credt for @ seascna’ workload nsrease the items shown on

the s=asons workioad portion of the form must show 3 28% intrease

ang mus? last fer 3 moimum of 8 weeks, The Christmas Season is net

1o be considersd as a seasonal workicad ncresse. Should your offce

have 3 zeasocna workload morease you should enter the exact number

of weeks the season lasts and zomplets ths seasonat workload portion

of the fermin its entirety.

Questions 16 Thru 25 Should Be Answered ¥ [Yes) or N (No)

Does offoe separate massed cuigeng mall org naling in other asseai-
ate offices to three cipil ZIP CODE desgnatng off ces anclor area disii-
oution centers and demonstale 3 cu g, facing and canceling
operaton?

Joes offoe separate massed thres diges sorted mooming mail i a fue
agit sort for otnar associate cffizes?

Does office separate incoming mail 1o camer routes for oher asscaiats
offces?

Does offize separate alt incoming letter size mail 1o oy, rural andior star
routes?

. Does office separate all moom ~g fats {e oty andier rural carrier routes

witnoul aszistance from an MPC?
Do you have a vanicle mantenance facility under your jurisdiction?
De you have an air transfer off ce under your jurisasction?

Do you oc2upy a government-cwned bu dng and lease a porsion of the
sulding 1o somecne glse?

24 Does youwr office operaze a Multos Posricn Lemer Soring Machroe

ak

2

MPLSM] or Sng'e Position Leter Soning Machne (5PLEM)?
Does your office distripute food stamps?

22 Forrm 160 January 1253 (Reverse!




Worksheet for calculating Workload Service Credit (WSC) for Post Offices B;’g‘;e,ﬁgf ai

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: UNIONVILLE
Office Zip+4: 52594 -7721 District: HAWKEYE PFC
Activity WSCs
General Delivery Families Served (ltem 3, PSForm150) . .. ............... 0 X1.0 = 0
Post Office Boxes/Call Boxes Rented (Item 4, PS Form 150). .............. 42 X1.0 = 42
Possible City Deliveries (Item 5, PS Form 150) . . ...t 0 X1.33 = 0
Administrative Rural Boxes Served (Iltem 6, PSForm 150) ................. 0 X1.0 = 0
Intermediate Rural Boxes Served (ltem 7, PS Form 150) . . .. .............. 0 X0.7 = 0
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(tem 8 PSFOrm 150) . . oo et e
.. 0 X0.3 = 0
Administrative Highway Contract/Star Route Boxes Served
(tem:9, PS Fonmi 150) i reswrsammvaens o s sais s i Sesmsis o e
i 0 X1.0 = 0
Intermediate Highway Contract/Star Route Boxes Served
(Iltem 10, PS FOrM 150) . ..ottt i e e e e e e
R 0 X 0.7 = 0
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (Item 11, PSForm 150) . ... ..o vvven i ons 0 X 0.3 = 0
Total Activity WSCs . .. ............. 42

Revenue WSCs
First 25 revenue units:  1.00 X
Next 275 revenue units: 0.50 X
Next 700 revenue units: 0.25 X
Next 5000 revenue units: 0.10 X
Balance of revenue units:  0.01 X

Total revenue WSCs:

Activity WSCs 42 + Revenue WSCs = 22.00 Base WSCs

Previous evaluation: EAS grade 53

Effective date of change in service hours:

22 units = 22.00
0 units = 0.00
0 units = 0.00
0 units = 0.00
0 units = 0.00

22.00

64.00 = EAS Grade C

(if appropriate)

(when a vacancy exists, hours must reflect the appropriate EAS grade)

Worksheet completed by:

KAREN LENANE KAREN.S.LENANE@USPS.GOV
Printed Name Signature
HAWKEYE PFC District Review Coordinator 02/09/2011

Title Date
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Survey of Incoming Mail

Docket: 189063

Page Nbr: 11
Survey of Incoming Mail
(Record in Pieces)
Post Office Name and Zip+4 UNIONVILLE 52594 - 7721
Dates Recorded 01/08/2011 __ through 01/21/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 01/08 50 44 6 1" 1 2 0 0
Sun - 01/09 0 0 0 0 0 0 0 0
Mon - 01/10 60 35 5 42 0 2 0 0
Tue -01/11 24 13 5 3 1 0 0 0
Wed - 01/12 34 26 11 78 0 2 0 0
Thu -01/13 55 25 16 5 3 2 0 0
Fri-01/14 44 39 14 1 1 1 0 0
Sat-01/15 76 33 2 8 5 0 0 0
Sun - 01/16 0 0 0 0 0 0 0 0
Mon - 01/17 0 0 0 0 0 0 0 0
Tue - 01/18 79 58 22 26 1 5 0 0
Wed - 01/19 37 30 2 45 0 0 0 0
Thu - 01/20 36 18 13 4 0 4 0 0
Fri - 01/21 65 22 15 4 4 1 0 0
TOTALS 560 343 111 227 16 19 0 0
Daily Average 50.9 31.2 10.1 20.6 1.5 1.7 0.0 0.0
Signature of Person Making Count:
Printed Name:
Date: 01/22/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 2227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.




B . Dockect: 1385430
Survey of Dispatched Mail Page Nbr: 12

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4 UNIONVILLE 52594 - 7721
Dates Recorded 01/08/2011  through 01/21/2011
Date Letters Flats Parcels Other

First First

Class Standard Class Standard Priority Standard
Sat - 01/08 5 0 0 0 0] (¢} 1 0
Sun - 01/09 0 0 0 0 0 0 0 0
Mon - 01/10 26 0 6 0 0 3 1 0
Tue - 01/11 37 0 3 0 0 0 1 0
Wed - 01/12 31 0 3 0 1 0 1 0
Thu -01/13 13 1 4 0 2 0 1 0
Fri-01/14 37 0 2 0 1 0 i 0
Sat-01/15 13 0 4 0 0 0 1 0
Sun-01/16 0 0 0 0 0 0 0 0
Mon - 01/17 0 0 0 0 0 0 0 0
Tue-01/18 40 0 7 0 1 0 1 0
Wed - 01/19 12 0 4 0 1 0 1 0
Thu -01/20 23 0 3 0 0 0 1 0
Fri-01/21 13 0 3 0 0 0 1 0
TOTALS 250 1 39 0 16 3 11 0
Daily Average 227 0.1 3.5 0.0 1.5 0.3 1.0 0.0

Signature of Person Making Count:

Printed Name:

Date: 01/22/11




UNITED STATES Docket: 1385430
POSTM SERV’CEc Page Nbr, 13

J1/21/2011
OIC/POSTMASTER
SUBJECT: UNIONVILLE Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the UNIONVILLE Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the UNIONVILLE Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to KAREN LENANE by 02/04/2011. This information will be
entered into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

[Blelelolelolals
(O [==] =] e} {an] fan} fand | 58

If you have any comments on alternate means of providing services to the UNIONVILLE
customers, please provide them below:

KAREN LENANE
Post Office Review Coordinator

Comments:

Here is a list of businesses, organizations, and churches that do business at the Unionville Post
Office: Ayron Teater/Teater's Salvage - 31725 Hwy J3T, Unionville Patricia Spring/Celebrating
Home Consultant - 31832 Hwy J3T, Unionville Belva Ellison/Unionville Celebration Committee -
33760 477th St., Unionville Brian Lindberg/SoapCreek Outfitters and Lindberg's Insurance - 33271
Hwy J3T, Unionville Connie Burger/Knits n' Things - 12085 Hwy T61, Unionville Kathy
Cornett/Cornett Photography - P.O. Box 4/207 W. Oak, Unionville Tim Hopkins/Timmy's
Construction - 4515683 Arbor Blvd, Unionville Tim Moore/Moore's Service Station - P.O. Box
54/101 W. Union, Unionville Gwendolyn Kok/Arbonne Consultant - 14119 286th Ave, Moravia
Enid Walker/Baptist Ladies Missionary - 100 E. Union Garrett Seebandt/4 Rivers Realty - 13868
286th Ave, Moravia Matt Leffler/Leffler Taxidermy - 29888 Hwy J3T, Moravia Dave Stice/Stice
Construction - 816643 Hwy T61, Unionville Brent Cormeny/Cormeny Construction - 14634 Hwy



T61, Unionville Paul Stajcar/Stajcar Auto - 716225 Hwy T61, Unionville Rick Rysdam/Rysdam
Construction - P.O. Box 113, Unionville Nancy Ewing/Unionville First Responders - P.O. Box
71/109 W. Union, Unionville Jesse Hill/Unionville Baptist Church - P.O. Box 115/100 E. Union,
Jnionville Joann Jackson/Unionville Methodist Church - 117 E. Union, Unionville Dave and Nancy
Ewing/Ewing's Hardwood - P.O. Box 32, Unionville Marlin Knuckles/Unionville Legion Auxillary
-P.O. Box 41 David Grove/Grove Kennels - 18733 330th Ave., Unionville Sharon West/West
Kennels - 33992 485th St., Unionville Craig Miller/Miller's Racing - 30132 450th St., Unionville
Ron Thomas/Thomas Farms - 16245 Arbor Blvd, Unionville Rick Hopkins/Bait and Tackle - 14377
Arbor Blvd, Unionville Bob Force/Force Lumber - 32789 407th St., Unionville Richard Kirby/Sells
eggs - 204 E. Union, Unionville Helen Harrington/Alumni Banquet - P.O. Box 114, Unionville
Travis Selix/Selix Lawn Care - P.O. Box 23/107 E. Oak, Unionville

cc: Official Record
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01/25/2011
SUBIJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the UNIONVILLE Post Office, 52594 - 7721, located in Appanoose County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

KAREN LENANE
Post Office Review Coordinator
HAWKEYE PFC

NBR records of mail theft or vandalism: 3
Comments/Findings:
No current/active investigations by USPIS

cc: Official Record
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01/27/2011

Centerville Police Department
Chief of Police

1125 W. VanBuren Street
Centerville, I4 52544

SUBJECT: Possible Discontinuance of Post Office
The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
UNIONVILLE Post Office, 52594 - 7721, located in Appanoose County. Please search your records for

any recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter

KAREN LENANE
Post Office Review Coordinator
HAWKEYE PFC

Enclosure: Return Envelope

Nbr records of mail theft or vandalism:

Comments/Findings:

NO RECORD OF MATIL THEFT OR VANDALISM IN THIS AREA

S

(\ Ao
m’\ L) AN mﬁ@&i a

ADMINISTRATIVE ASSTSTANT
cc: Official Record 02-08-11
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February 9, 2011

Centerville Police Department
Chief of Police

1125 W. VanBuren Street
Centerville, lowa 52544

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance of the
Unionville Post Office, 52594 located in Appanoose County. Please search your records for any recent
reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter.

KAREN LENANE
Post Office Review Coordinator
HAWKEYE PFC

Enclosure: Return Envelope

No records of mail theft or vandalism ﬁ

Comments/Findings:

Q W\
| A ' [ ~
Signaturef_:}\r,l \ wu&)uw w“ 3 Title; Ch)lk &f‘ﬂ\k n’\l. L-.;i ;u’\—ti,i,\u Qwiaji

Date: (D14 -1\
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1.

L

Post Office Survey Sheet
Post Office Name UNIONVILLE ZIP+4 52594-7721
Congressional District 2 Date 02/09/2011

List specific information about the facility. such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.

N/A Management initiated study

Is the facility accessible to persons with disabilities? [¥] Yes [ ] No

Lease terms? 30-day cancellation clause? 30 days before end of the original lease term and each renewal term

Are suitable alternate quarters available for an independent Post Office? If so, where?
N/A Management initiated study

List potential CPO sites.
N/A Management initiated study

Are there any postage meter customers or permit mailers? D Yes E No

If yes. please identify them by name and address.
N/A

Which career and noncareer employees will be affected and what accommodations will be made for them?
1 OIC; who is a career PTF clerk employee out of Seymour.lowa

How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

Rural carrier from Moravia delivers locked pouch around 11:00 am. Rural carrier comes back through town and picks up outgoing
mail and register around 13:30.

How Post Office boxes are installed? 84
How Post Office boxes are used? 42
What are the window service hours? 09:00 - 13:00 M-F
11:00 - 13:00 S
What are the lobby hours? 24 hours M-F

11:00-13:00 S

Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.
Postal inspector reported 3 records of mail theft or vandalism. No current/active investigations by USPIS




Docket; 89063
Post Office Survey Sheet(continued) Page Nbr: 15a

10. What equipment in the Post Office is not owned by the Postal Service (e.g.. Post Office Boxes. furniture, safe)?
None

1L List potential CBU/parcel lockers sites and distances from present Post Office site.
N/A Management initiated study

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical
handicaps, etc.) How can these people be accommodated?

Senior citizens mail is taken to their house by OIC.

13.  Rural delivery/HCR delivery,

a What is current evaluation? 41]

b. Will this change result in the route being overburned? D Yes rﬂ No
If s0, what accommeodations will be made to adjust the route?

c. How many boxes and miles will be added to the route? 42, box 3 Miles

d. What would be the additional annual expense if the route is increased? 4088

e What is the one-time cost of CBU/parce] locker installation (id appropriate)? 0

f. At what time of the day does the carrier begin delivery to the community? 11:00
Will this delivery time be affected if the office is discontinued? (Y or N) [ ] Yes [¢] No
If so, how? 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
discontinued? If so, how? IE Yes D No

Current no fee box holders will have an increase in box rent if PO Box service is continued in another facility.
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Community Survey Sheet
Post Office Name UNIONVILLE ZIP+4 52594-7721

Congressional District 2 Date 01/27/2011

1. Incorporated? [_] Yes [¥] No

Local government provided by: None

Police protection provided by: Centerville Police Department

Fire protection provided by: Moravia Fire Department

School location: Moravia Community School
2. What population growth is expected? (Please document your source)

Minimal - Facilities Planning Website

3, What residential, commercial, or business growth is expected? (Please document your source)
Minimal - Facilities Planning Website

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the ficld real estate office when verification is needed.)

Town has a music festival, fox hunt, fourth of July celebration, and a winter wonderland celebration

5. What is the geographic/economic make-up of the community (e.g., retirees, commuters. self-employed, farmers)?
retirees, commuters, and farmers

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,

school bus stop, community meeting location. voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

Public bulletin board. Senior citizens mail is taken to their house by OIC when weather is bad.
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Highway Contract Route Cost Analysis Form Page Nbr: 17

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: UNIONVILLE
Office Zip+4: 52594 -7721 District; HAWKEYE PFC

i

Enter the number of additional
boxes to be added to the route 0 x 3.64 hours per year

Enter the number of additional
miles to be added to the route 0.00 x 10.40 hours per year

Total time added to the route

Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

0.00

0.00

0.00

0.00




Rural Route Cost Analysis Form

Docket: 1385430
Page Nbr: 17a

Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: UNIONVILLE
Office Zip+4: 52594 -7721 District: HAWKEYE PFC
1. Enter the number of additional
boxes to be added to the rural route 42
2.  Enter the number of additional
miles to be added to the route ___3.00
Total (additional boxes x volume factor)
3. Enter the number of additional boxes
to be added to the rural route 42
Centralized boxes 0.00 x 1.00 Min
Regular L route boxes 0.00 x 1.82 Min
Regular Non-L route boxes 42.00 x 2.00 Min
Total additional box allowance
4. Enter the number of additional daily miles to be added to x 12 Mileage
the rural route 3.00 Standard
Total additional minutes per week
(miles carried to two decimal places)
5. Total additional annual minutes
(additional minutes per week year) 199.80 x 52 Weeks
6. Total additional annual hours
(additional annual minutes/
60 minutes per hour) 10,389.60 / 80 Minutes
7.  Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated) 33.74
Total Annual Cost (additional annual hours x rural cost per hour)
8.  Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

79.80

0.00
0.00
84.00

84.00

36.00

199.80

10,389.60

173.16

5,842.42

1754.48

4,087.94




Docket: 1385430 - 52594

Page Nbr: 18
.5, Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Shoet 02/09/2011

7. Post Office Name % State and 2IP 7 4 Code

UNIONVILLE 1A, 52584-7721 _
4. District, Customer Service T, Area, Cusiomer Service [:B Couniy b Congrass:onal District

HAWKEYE PFC WESTERN Appanoose 2

5. PO Emergency Suspend|eason ang Dalg)

Na Suspension

8. Reason for Proposal to Discontinue 10, Proposed Permanent Alternate Service
Study for discontinuance raquest based on
minimal workload, revenue, need for more
operational efficiency and the ability for the
Postal Service to provide effective and regular
service by an alternate means.

1. §Eﬂmg ours of Service
a, Time M-F Sat Total
a ]_J PM | ﬂ PM Vacancy Reason & Date: was reassigned 09:00 - 13:.00 11:00 - 13:00 Window
Hours
Occupied 01/20/2006 Per Weak
a. Lobby Time M-F Sat
b. | olc i!ﬁj Career |_”j Non-Career 24 hours 14:00-13:00 22.00
c. Current PM POSITION Leve!
(150)EAS-53 Downgraded from EAS-53
d Noof Clerks- 0 No of Career-0 No of Non-Career- 0
2 Noof Others-0  No of Career- 1 Mo of Non-Career-0
T3, Number of Customers Served 14, Daﬂy Volume (Fieces)
a, General Dalivery | 0 Types of Mail | Received | Dispatched
b. P.O. Box | 42 a. First-Class | 82 | 22
c. City Delivery | 0 b. Newspaper | 30 | 3
d, Rural Delivery | o] . Parcel | 3 | 1]
&. Highway Contract Route Box | 4] d. Other | a | 1
f. Total ] 42 e. Tolal 1 115 | 26
g. No. Recsiving Duplicate Service | 0 f. No. of Postage Maters | o
h. Average No. Daily Transactions | 4,40 g. No. of Permits | 1}
[Tinances a. BV Receipts b. EAS_ﬁep 1 <. BW Eringe Benefits
2008 $8315 PM Basic Salary [(33.5% of b.)
2009 §8.644 (no Cola) $4,714
2010 § 8,495 314071
T6a. Quarters

Annual Lease § 4080

D Postal Owned

30-day canceliation clause? *.mj Yes ./ No

Located in. I-—_] Business | | Home |ﬂ Other
TED. Explain:
17. Schools, Churches and Organizalion in Service Area:

] ﬁ Leased (it 1 eased, Expiration Date) 10312012

Evicted? D Yes m No (if Yes, must vacate by)

Suitable allernate quarters available? ‘ | Yes I_:{J No

No: 7 18, Administrative/Emanating Office (Proposed):

Unionville Baptist Church 100 E Union Unionville Methodist Church 117 E EAS
Union Unienville Legion Auxillary PO Box 41 Alumni Banquet PO Box 114 [ Name ~ MORAVIA PO Level 16 Miles Away 9.0
Baptist Ladies Missionary 100 E Union Unionville First Responders 109 W | Window Servica Hours: M-F 0830 16.00 SAT 08:30 10.00

Union Unionville Celebration Committee 33760 477th St M-F DE00 19700

118

Lobby Hours: SAT 0600 15.00

PO Boxes Available:

18. Businesses in Service Area: Nao: 20 | 20. Nearest Post Office (if different from above).

Teaters Salvage 31725 Hwy J3T Celebrating Home Consultant 31832 Hwy UDELL PO EAS 5

J3T SoapCresk Qutfitters and Lindbergs Insurance 33271 Hwy J3T Knits n || Name Level Miles Away 7.0
Things 12088 Hwy T61 Cornett Photography 207 W, Qak Timmys Window Service Hours: M-F 14:00 16:00 SAT UB:30 10:30
Canstruction 4515683 Arbor Bivd Moares Service Station 101 W Union Lobby Hours: M-F 14 SATOB.30 10,30

Stice Construction 816643 Hwy T61 Cormeny Construction 14834 Hwy T61
Stajcar Auto 716225 Hwy T61 Rysdam Censtruction PO Box 113 Ewings
Hardwood PO Box 32 Grove Kennels 18733 330th Ave West Kennels 33992
485th St Millers Racing 30132 450th 5t Thomas Farms 16245 Arbor Blvd
Bait and Tackle 14377 Arbor Blvd Ferce Lumber 32788 407th St Richard
Kirby sells eggs 204 E Union Selix Lawn Care 107 E Oak

27. Prepared by

PO Boxes Available: 41

rinted Name and Tille igniature Telephone No. AC (]
LISA CARVER LISA CARVER (319) 399-2902

O Discontinuance Coordinator Name Telephone Mo. AL (1 jLocaton
KAREN LENANE (319) 399-2802 CEDAR RAPIDS, I0WA

Form 4920, June 1003
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1.

Postal Service Customer Questionaire Analysis

Questionnaires were distributed to all delivery customers of the UNIONVILLE Post Office on 02/11/2011, Additionally, during
the survey period, questionnaires were available at the UNIONVILLE Post Office to walk-in retail customers.

Number of Questionaires

Total questionnaires distributed 42
Favorable to proposal 1
Unfavorable to proposal

Expressing no opinon 7
Total guestionnaires received 16

Postal Concerns
The following postal concerns were expressed

1,

Concern (Favorable):
Customers inquired about mailbox installation and maintenance

Response:

You expressed a concern about placement of your rural. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely and conveniently served by the carrier and must be
located on the right-hand side of the road in the direction of the carrier's travel. Mailbox supports should conform to state
laws and highway regulations. The Postal Service recommends that customers contact the administrative postmaster ar
carrier for advice on placement of mailboxes and mailbox height and supporis.

Concern (No Opinion):

Customers expressed concern for those customers who are senior citizens and those with disabilities who are not able to go
o adminoffice Post Office to pick up their mail

Response:

You expressed a concern for seniors and those with disabilities whao are not able to ge to the post office to pick up their
mail. Customers are not required to travel to anather post office to receive mail or obtain retail services. These sarvices will
be provided by the carner to a roadside mailbox located close to customers' residences. In hardship cases, delivery can be
made to the home of a customer, Changes in the type of delivery are considared where service by existing metheds would
impose an extreme physical hardship for an individual customer. Any request for a change in delivery methed must be
submitted in writing to the adminoffice postmaster.

Concern (No Opinion};

Ne Concern

Response:

Concern (UnFavorable):
Customers expressed concern for loss of community identity

Response:

You expressed a concern about the loss of the Communities' identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing
the use of Unionville, |1A 52594 in addresses.

Concern (UnFavorable):
Customers expressed concern for loss of community identity

Response:

You expressed a concern that the Post Office is the heart of the community. Residents may continue to meet informally,
socialize, and share information at other businesses, churches, residences in town or at the Unionville Community building.
A community's identity derives fram the interest and vitality of its residents and their use of its name. The Posial Service |s
helping to presenve community identity by continuing the use of Unionville, 1A 52594, in addresses.

Concern (UnFavorable)
Customers expressed concern for loss of community identity

Response:

You expressed a concern that the town would seem dead without a Post Office. A community's identity denves from the
interest and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of Unionville, 1A 52584, in addresses,

Concern (UnFavorable):
Customers expressed concern for loss of community identity

Response:

You expressed a concern that without a Post Office in town it would be the demise of lhe town. A communily's idenfity
derives from the inferest and witality of its residents and their use of its name. The Postal Service is helping to presarve
community identity by continuing the use of Unionville, 1A 52594 in addresses.

Concern (UnFavorable):
Customers expressed concermn for loss of community identity

Response:

You expressed concern that the Post Office is your community's meeting place. A community's identity derives from the
interest and vitality of jis residents and their use of its name, The Postal Service is helping to preserve community identity by
continuing the use of Unionville, 14 52594, in addrasses.

Concern (UnFavorable):
Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community

Response:

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community, We
ceontinue to see the trend of fewer visits o cur Pest Offices because everyone is looking for something faster, more
convenient and simpler. Yet the Postal Service is required to provide each community with regular and effective service,
using the most cost efficient means possible. The proposed alternate delivery service will meet the mailing and service
needs of the community in a mare cost effective manner.
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10.

1.

12.

13.

14,

15.

18.

20.

LuliveEN (U avul guie ).
Customers expressed concern that postal employees at the adminoffice Post Office are rude

Response:

You expressed a concern that postal employees at bigger offices are cold and non personal. Employee courtesy [s always a
concern of postal managers. Postal employees receive penodic instructions regarding employee courtesy. We do not
condone our employses' execution of their duties in an unprofessional or disceurtecus manner.

Concern (UnFavorable):
Customers were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will
be available from the carrer, and customers will not have to travel to another post office for service. Most transactions do
not require meesting the carmer at the maiibox. Stamps by Mail and Money Order Appheation forms are available for
customer convenience.

Cancern (UnFavorable):
Customers were concerned about loss of employment in the community

Response:

You expressed a concern about an employee losing their job. The OIC is a career employee who fransferred with the
understanding that the position was temporary. The OIC will return to her central office. The postmaster position has been
vacant since January of 2006 and there is no guarantee that any replacemant postmaster would be from the community.

Concern (UnFavarable):
Customers were concerned about loss of employment in the community

Response:

You sxpressed a concern about an employee losing their job. The QIC is a career employee wha transferred with the
understanding that the position was temporary. The OIC will return to her central office. The postmaster position has been
vacant since January of 2006 and there is no guarantee that any replacement postmaster would be from the community.

Concern (UnFavorable):
Customers were concermned about mail security

Response:

You expressed & concern about the security of mail. Customers may place a lock on their maitboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open
mailboxes which are locked and does not accepl keys for this purpose.

Concern (UnFavorable):
Customers were concerned about senior citizens

Response:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior cilizens and those who face
special challenges because the carrier can provide delivery and retail services to roadside mailboxes. Customers do not
have to make a special trip to the post office for service, Special provisions are made for hardship cases or special
customer needs.

Concern (UnFavorable):
Customers were concerned about senior citizens

Response:

You expressed a concérn about senior citizens. Carrier service is beneficial to many senior citizens and those who face
special challengss because the carrer can provide delivery and retail services to roadside maiiboxes. Customers do ot
have to make a spacial trip 1o the post office for service. Special provisions are made for hardship cases or special
customer needs, To request an exceplion for hardship delivery. cuslomers may cantact the administrative postmaster for
more information.

Concern (UnFavorable):
You were concerned about having to travel to another post office for service

Response:

You also expressed a concern about purchasing money orders and not able to travel to another post office for service.
Services provided at the post office will be available from the carrier, and customers will not have to travel to another post
office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are avallable for customer convenience.

Concern (UnFavorable):
You were concerned about having to travel to another post office for service

Response:

Yeu expressed a concern about having to fravel to another post office for service. Services provided at the post office will
be available from the carrier. and customers will not have to travel to another post office for service. Most transactions do
not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for
customer convenience.

Concern (UnFavorable).

You were concerned about having to travel to another post office for service

Response:

You expressed a concern about the inconveniance of having to travel to another post office for service. Services provided
at the past office will be available from the carrier, and customars will not have to travel to another post office for service,
Mast transactions do not reguire maeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience.

Concern (UnFavorable):
You were concerned about having to travel to another post office for service

Response:

You expressed concern that you currently have 24 hour access fo your mail. You will also have access day or night to your
mail via rural delivery, Services provided at the post office will be available from the carrier, and customers will not have to

travel to the post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Maney Order Application forms are available for customer convenience.

Monpostal Concerns
The following nonpostal concemns were expressed

1.

Concern (No Opinion}:
Customer expressed a concern about nonpostal services

Response:
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1.

12,

13.
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avallable at the administrative Post Office. There is a bulletin board af the Moravia Post Office for public use.

Concern (No Opinian):

Customer expressed a concern about nonpostal services

Response:

You expressed a concern about nonpostal services. Nonpostal services provided at the suspendoffice Post Office will be
available at the adminoffice Post Office. Government forms normally provided by the post office will also be available at the
adminoffice Post Office or by contacting your local government agency.

Concern (No Opinion):

Customer expressed a concern about nonpostal services

Response!

You expressed a concern about nonpostal services. You stated that you utilized the public bulletin board. There is a bulletin
board at the Moravia Post Office that can ulilized for that purpose.

Concern (No Opinicn):

Customer expressed a concern about nonpostal services

Response:

You stated that you ulilized the public bulletin beard for fiyers or current events, ete. There is a bulietin board at the Moravia
Post Office that can be utilized for this purpose.,

Concern {(No Opinion}:

Customer expressed a concern about nonpostal services

Response:

You stated that you utilized the public bulletin board, There is a bulletin board at the Moravia Post Office that can be utilized
for this purposs,

Concern (UnFavorable):

Customer expressed a concermn about nonpostal services

Response:

You expressed a cancern aboul nonpostal services. You stated that you utilized the public bulletin board for city council
minutes. There is a bulletin board at the Moravia Post Office that can be utilized for this purpose. Government forms
normally provided by the post office will alse be available at the administrative Post Office or by contacting your local
government agency.

Concern (UnFavorable):

Customer expressed a concern about nonpostal services

Response:

You expressed a concern about nonpostal services. You stated that you utilized the public bulletin board for city council
minutes and current events in town. There is a bulletin board at the Moravia Post Office that can be utilized for this purpose,
Concern (UnFavorable):

Customer expressed a concern about nonpostal services

Response:

You expressed a concern that the Post Office is the community's central meeling place. Residents may continue to meet
informally, socialize. and share information at the church, residences in town, or at the Unionville Community aym,
Concern (UnFavorable):

Customer expressed a concern about nonpostal services

Response:

You expressed a concem that the Post Office is the hub of town. Residents may continue to meet informally, socialize, and
share information at the church. residences in town. or at the Unionville Community gym.

Concern (UnFavorable):

Customer expressed a concern about nonpostal services

Response:

You expressed a concem that the Post Office is the social gathering place. Residents may continue to meet informally,
sacialize, and share |nformation at the church, residences in town, or at the Unionville Community gym

Concern (UnFavorable),

Customer expressed a concern about nonpostal services

Response:

You stated that you utilized the public bulletin board for current events, farm sales. church diners, etc. There is a bulletin
board at the Moravia Post Office that can be utilized for this purpose. Government forms normally provided by the post
office will also be available at the administrative Post Office or by contacting your local government agency.

Concern {UnFavorable):

Customer expressed a concern about nonpostal services

Response:

ou stated that you utilized the public bulletin board. There is a bulletin board at the Moravia Post Office that can be utilized
for this purpose.

Concern (UnFavorable):

Customer expressed a concern about nonpostal services

Response:

You stated that you utilized the public bulletin board. There is a bulletin board at the Moravia Post Office that can be utilized
for this purpose.
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Community Meeting Roster

Date: 02/28/2011

Postal Service Respresentive (Names and Titles):
Time 6:30

Amy Balik, Manager Post Office Operations Area 7
Lisa Carver, PO Review Investigator

Total Number of Customers Present: 35 Place: Unionville Community building

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name

Mailing Address (optional)

Zip Code

Phone Number
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Names of Customers Present;
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (Favorable):
Customers were concerned about mail security

Response:

You expressed a concern about the security of mail. Customers may place a lock an their mailboxes. The mailbox must
have a slot large enough to accommeodate the customer's normal daily mail volume. The Postal Service does not open
mailboxes which are locked and does not accept keys for this purpose.

Concern (No Opinion):

Customers were concerned about obtaining services from the carrier

Response:

You were concerned about obtaining services from the carrier, retail services provided at the post office are available
from the carrier. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer canvenience. Listed below are some services available from the carrier and
how fo obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps. envelopes, and postal cards by
using Form 3227-R. Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps
and stamp collecting products are also available. The customer addresses the postage paid order form envelope,
encloses payment by personal check or postal money order made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most orders are processed overnight, and some
immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the
carrier (in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application.
The money order is completed when the carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed money order is mailed to its destination. If customers prefer, the completed money
orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may
be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide
the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers whao will be away for an extended time, such as a vacation, may request that their mail be held at the post
office during their absence. Upon return the customer asks the post office to resume delivery.

Concern (No Opinion);

Customers were concerned about growth in the community

Response:;

You expressed a concern about growth in the community. The growth of a community does not depend on the location of
a post office. Based on information obtained by the Postal Service, it was determined that there has been minimal growth
in the area in recent years. Carrier service will be able to accommodate future growth,

Concern (No Opinion):

Customers guestioned the economic savings of the proposed discontinuance

Response:

You guestioned the economic savings of the proposed discontinuance. Carrier service is more cosi-effective than
maintaining a postal facility and postmaster position. The Postal Service estimates a positive annual savings.

Concern (UnFavorable):
You were concerned about having to travel to another post office for service

Response:

You expressed a concern about having to travel to another post office for service. Services provided at the post office will
be available from the carrier, and customers will not have to travel fo another post office for service. Most transactions do
not require meeting the carrier at the mailbox. Stamps by Mail and Mongy Order Application forms are available for
customer convenience, !

Concern (UnFavorable):
Customers asked why their post office was being discontinued while others were retained



Response:
You asked why the suspended post office was being discontinued while others were retained. Post offices are reviewed
on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business

activity and investigate the feasibility of providing service by alternate means.

Concern (UnFavorable):
Customers expressed concern for loss of community identity

Response:

You expressed a concern about the loss of the Communities’ identity. A sommunity's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by
continuing the use of the suspended Post Office name and ZIP Code in addresses.

Nonpostal Concerns
Concern (UnFavorable):
Customer expressed a concern about nonpostal services

Response:

You expressed a concern about nonpostal services. Nonpostal services like the posting of City Council minutes normally
provided at the suspended Post Office will be available at the administrative Post Office. Government forms normally
provided by the post office will also be available at the administrative Post Office or by contacting your local government

agency.

1.
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UNITED STATES
POSTAL SERVICE»

A, Office

Name: UNIONVILLE
Area: WESTERN
Congressional District: 2

District: HAWKEYE PFC

State: 1A Zip Code: 52594

County: Appanoose

EAS Grade: 53

Finance Number: 189063

Post Office: [vi Classified Station ] Classified Branch ] cro []

This form is a place holder for number 28. There was no Congressional inquiry.

Prepared by: Karen Lenane

Date: 05/13/2011
Title: HAWKEYE PFC Post Office Review Coordinator
. ; (319)
Tele No: (319) 399-2902 Fax No: 399.5502
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Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.

Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/femanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concerns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Checklist Completed By:

Economic Savings

A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-3, Minimum, no COLA) $ J 07}
Fringe benefits 33.5% $ 114
Renial costs, excluding utilities $
Total annual costs $ <
Less estimated cost of replacement service -

&

Total annual savings

will be/was incurred for installation of CBUs and parcel lockers,
Is postmaster salary based con the minimum salary without COLA?

Does postmaster salary reflect the current office evaluation?
Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
riecessary and an assessment of how those factors supponting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective end regular service must be paramount.

Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, infarmation on the appeal process will be provided
at that time,

Investigative Coordinator Date
Reviewed and Certified By: ( C\/{

S-13-/{
District PO Review Coordinator Date
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03/08/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the UNIONVILLE Post Office
Docket No. 1385430

This is to advise you that on 03/21/2011, | will post for public comment a proposal to close the UNIONVILLE Post Office in
Appanoose, Congressional District No. 2.

If you have any questions, please call KAREN LENANE District Review Coordinator at (319) 399-2902,

GAIL DUBA
District Manager
HAWKEYE PFC District

>c: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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03/10/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
UNIONVILLE Proposal
Docket No. 1385430 - 52594

Please post the enclosed proposal to close the UNIONVILLE Post Office in the lobby. The proposal must be posted in a prominent
place from 03/21/2011 through close of business on 05/22/2011. The posting must last at least 60 days and the first day does not
count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments” next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in Administrative
Support Manual, Section 352.6. If you do not have photocopy equipment, take the customer's name, address, and telephone
number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (319)
399-2902,

féﬂﬂ. (él/ba-e»——-
KAREN LENANE

Post Office Review Coordinator
HAWKEYE PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record



Date of Posting: 03/21/2011 Date of Removal. 05/22/2011

UNITED STATES POSTAL SERVICE
Invitation for Comments on the Proposal to CLOSE
the UNIONVILLE Post Office

and Establish Rural Route Service Service

To ‘thg_'customérsfof the UNIONVILLE Post Office:
The Postal Service is considering the close of the UNIONVILLE Post Office for reasons stated in the accompanying proposal

During the 60-day posting period from 03/21/2011 through 05/22/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the UNIONVILLE PO. If you choose to use the
optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

KAREN LENANE
PO BOX 9998
CEDAR RAPIDS. IOWA 52406-9998

For more information, you may call KAREN LENANE at (319) 399-2902 or write to the above address.
Thank you for your assistance.

Sincerely,

%’JA (glwfa——-«

AMY BALIK

AMY BALIK

PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998



Date of Posting: 03/21/2011

Posting Round Date:

Date of Removal: 05/22/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE UNIONVILLE, IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1385430 - 52594
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RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Unionville, A Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Moravia Post Office, located nine miles away.

The postmaster position became vacant when the postmaster was reassigned on January 20, 2006. Since the postmaster vacancy
an OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Study for discontinuance request
based on minimal workload, revenue, need for more operational efficiency and the ability for the Postal Service to provide effective
and regular service by an alternate means.

The Unionville Post Office, an EAS-53 level, provides service from 09:00 to 13:00 Monday - Friday , 11:00 to 13:00 on Saturday
and lobby hours of 24 hours on Monday - Friday and 11:00-13:00 on Saturday to 42 post office box customers and no delivery
customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered

Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged four transaction(s) accounting for five minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $8,315 ( 22 revenue units) in FY 2008; $8,644 ( 23 revenue units) in FY 2009; and $8,495 ( 22 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On February 28, 2011, representatives from the Postal Service were available at Unionville Community building to answer
questions and provide information to customers. 35 customer(s) attended the meeting.

On February 11, 2011, 42 questionnaires were distributed to delivery customers of the Unionville Post Office. Questionnaires were
also available over the counter for retail customers at the Unionville Post Office. 16 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 1 favorable, 8 unfavorable, and 7 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Moravia Post Office, an EAS-16 level office.
Window service hours at the Moravia Post Office are from 08:30-11:30 13:30-16:00, Monday through Friday, and 08:30 10:00 on
Saturday. There are 118 post office boxes available.

>etail service is also available at the Udell Post Office an EAS-51 level office, located seven miles away. Window service hours at
de:l Post Office are from 14:00 16:00, Monday through Friday and 08:30 10:30 on Saturday. There are 41 post office boxes
dvailable for rent.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the Communities'
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of Unionville, 1A
52594, in addresses.

2. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern that the Post Office is the heart of
the community, Residents may continue to meet informally, socialize,
and share information at other businesses, churches, residences in town
or at the Unionville Community building. A community’s identity derives
from the interest and vitality of its residents and their use of its name.
The Postal Service is helping to preserve community identity by
continuing the use of Unionville, IA 52594, in addresses.

3. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern that the town would seem dead
without a Post Office. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service
is helping to preserve community identity by continuing the use of
Unionville, 1A 52594, in addresses.

4,  Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern that without a Post Office in town it
would be the demise of the town. A community's identity derives from
the interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by continuing
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Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

9. Concern:

Response:

10. Concern:

Response:

11. Concern:

Customers expressed concern for loss of community identity

The customer expressed concern that the Post Office is your
community's meeting place. A community's identity derives from the
interest and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the use
of Unionville, I1A 52594, in addresses.

Customers expressed concern for those customers who are senior
citizens and those with disabilities who are not able to go to adminoffice
Post Office to pick up their mail

The customer expressed a concern for seniors and those with
disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers' residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the adminoffice postmaster.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community

The customer expressed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. We continue to
see the trend of fewer visits to our Post Offices because everyone is
looking for something faster, more convenient and simpler. Yet the
Postal Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

Customers expressed concern that postal employees at the adminoffice
Post Office are rude

The customer expressed a concern that postal employees at bigger
offices are cold and non personal. Employee courtesy is always a
concern of postal managers. Postal employees receive periodic
instructions regarding employee courtesy. We do not condone our
employees’ execution of their duties in an unprofessional or
discourteous manner.

Customers inquired about mailbox installation and maintenance

The customer expressed a concern about placement of your rural.
Customers are responsible for mailbox installation and maintenance.
Mailboxes must be placed so that they may be safely and conveniently
served by the carrier and must be located on the right-hand side of the
road in the direction of the carrier's travel. Mailbox supports should
conform to state laws and highway regulations. The Postal Service
recommends that customers contact the administrative postmaster or
carrier for advice on placement of mailboxes and mailbox height and
supports.

Customers were concerned about having to travel to another post office
for service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

Customers were concerned about loss of employment in the community
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Response:

12. Concern:

Response:

13. Concern:

Response:

14. Concern:

Response:

5. Concern:

Response:

16. Concern:

Response:

17. Concern:

Response:

18. Concern:

The customer expressed a concern about an employee losing their job.
The OIC is a career employee who transferred with the understanding
that the position was temporary. The OIC will return to her central office.
The postmaster position has been vacant since January of 2006 and
there is no guarantee that any replacement postmaster would be from
the community.

Customers were concerned about loss of employment in the community

The customer expressed a concern about an employee losing their job.
The OIC is a career employee who transferred with the understanding
that the position was temporary. The QIC will return to her central office.
The postmaster position has been vacant since January of 2006 and
there is no guarantee that any replacement postmaster would be from
the community.

Customers were concerned about mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier service
is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services
to roadside mailboxes. Customers do not have to make a special trip to
the post office for service. Special provisions are made for hardship
cases or special customer needs.

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier service
is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services
to roadside mailboxes. Customers do not have to make a special trip to
the post office for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for hardship
delivery, customers may contact the administrative postmaster for more
information.

You were concerned about having to travel to another post office for
service

The customer also expressed a concern about purchasing money
orders and not able to travel to another post office for service. Services
provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps
by Mail and Money Order Application forms are available for customer
convenience.

You were concerned about having to travel to another post office for
service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

You were concerned about having to travel to another post office for
service



ltem Mbr: 33

Page Nbr. 5
Response:
19. Concern:
Response:
20. Concern:
Response:
21. Concern:
Response:
22. Concern:
Response:
23. Concern:
Response:

The customer expressed a concern about the inconvenience of having
to travel to another post office for service. Services provided at the post
office will be available from the carrier, and customers will not have to
travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

You were concerned about having to travel to another post office for
service

The customer expressed concern that you currently have 24 hour
access to your mail. You will also have access day or night to your mail
via rural delivery. Services provided at the post office will be available
from the carrier, and customers will not have to travel to the post office
for service. Most transactions do not require meeting the carrier at the
mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience.

Customers asked why their post office was being discontinued while
others were retained

The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is
customary to conduct a study of the business activity and investigate the
feasibility of providing service by alternate means.

Customers questioned the economic savings of the proposed
discontinuance

The customer questioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining a
postal facility and postmaster position. The Postal Service estimates a
positive annual savings.

Customers were concerned about growth in the community

The customer expressed a concern about growth in the community. The
growth of a community does not depend on the location of a post office.
Based on information obtained by the Postal Service, it was determined
that there has been minimal growth in the area in recent years. Carrier
service will be able to accommodate future growth.

Customers were concerned about obtaining services from the carrier

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Mast transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, self-addressed envelope in which the
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the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.
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sme advantages of the proposal are:

—

The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5: Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

e

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2 Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3 A change in the mailing address. The community name will continue to be used in the new address. A
carrier route address will be assigned.

4 A change in your PO Box Fees may be a result of this proposal.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

1. EFFECT ON COMMUNITY

Unionville is an unincorporated community located in Appanoose County. The community is administered politically by None.
Police protection is provided by the Centerville Police Department. Fire protection is provided by the Moravia Fire Department. The
community is comprised of retired people, farmers/ranchers, and those who commute to work at nearby communities and work in
‘acal businesses.

Jusinesses and organizations include: Unionville Baptist Church 100 E Union Unionville Methodist Church 117 E Union Unionville
Legion Auxillary PO Box 41 Alumni Banquet PO Box 114 Baptist Ladies Missionary 100 E Union Unionville First Responders 109
W Union Unionville Celebration Committee 33760 477th St , Teaters Salvage 31725 Hwy J3T Celebrating Home Consultant 31832
Hwy J3T SoapCreek Outfitters and Lindbergs Insurance 33271 Hwy J3T Knits n Things 12085 Hwy T61 Cornett Photography 207
W. Oak Timmys Construction 4515683 Arbor Blvd Moores Service Station 101 W Union Stice Construction 816643 Hwy T61
Cormeny Construction 14634 Hwy T61 Stajcar Auto 716225 Hwy T61 Rysdam Construction PO Box 113 Ewings Hardwood PO
Box 32 Grove Kennels 18733 330th Ave West Kennels 33992 485th St Millers Racing 30132 450th St Thomas Farms 16245 Arbor
Blvd Bait and Tackle 14377 Arbor Blvd Force Lumber 32789 407th St Richard Kirby sells eggs 204 E Union Selix Lawn Care 107
E Oak . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Unionville Post Office will be available at the Moravia Post Office. Government forms normally
provided by the Post Office will also be available at the Moravia Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:

1. Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services.
Nonpostal services provided at the suspended Post Office will be
available at the administrative Post Office. There is a bulletin board
at the Moravia Post Office for public use.

2. Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services.
Nonpostal services provided at the suspendoffice Post Office will
be available at the adminoffice Past Office. Government forms
normally provided by the post office will also be available at the
adminoffice Post Office or by contacting your local government
agency.

3. Concern: Customer expressed a concern about nonpostal services
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Response:

4. Concern:

Response:

B, Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

9. Concern:

Response:

10. Concern:

Response:

11. Concern:

Response:

[E¥3

Concern:

Response:

The customer expressed a concern about nonpostal services. You
stated that you utilized the public bulletin board for city council
minutes. There is a bulletin board at the Moravia Post Office that
can be utilized for this purpose. Government forms normally
provided by the post office will also be available at the
administrative Post Office or by contacting your local government
agency.

Customer expressed a concern about nonpostal services

The customer expressed a concern about nonpostal services. You
stated that you utilized the public bulletin board. There is a bulletin
board at the Moravia Post Office that can utilized for that purpose.

Customer expressed a concern about nonpostal services

The customer expressed a concern about nonpostal services. You
stated that you utilized the public bulletin board for city council
minutes and current events in town, There is a bulletin board at the
Moravia Post Office that can be utilized for this purpose.

Customer expressed a concern about nonpostal services

The customer expressed a concern that the Post Office is the
community's central meeting place. Residents may continue to
meet informally, socialize, and share information at the church,
residences in town, or at the Unionville Community gym.

Customer expressed a concern about nonpostal services

The customer expressed a concern that the Post Office is the hub
of town. Residents may continue to meet informally, socialize, and
share information at the church, residences in town, or at the
Unionville Community gym.

Customer expressed a concern about nonpostal services

The customer expressed a concern that the Post Office is the
social gathering place. Residents may continue to meet informally,
socialize, and share information at the church, residences in town,
or at the Unionville Community gym

Customer expressed a concern about nonpostal services

The customer stated that you utilized the public bulletin board for
current events, farm sales, church diners, etc. There is a bulletin
board at the Moravia Post Office that can be utilized for this
purpose. Government forms normally provided by the post office
will also be available at the administrative Post Office or by
contacting your local government agency.

Customer expressed a concern about nonpostal services

The customer stated that you utilized the public bulletin board for
flyers or current events, etc. There is a bulletin board at the
Moravia Post Office that can be utilized for this purpose.
Customer expressed a concern about nonpostal services

The customer stated that you utilized the public bulletin board.
There is a bulletin board at the Moravia Post Office that can be
utilized for this purpose.

Customer expressed a concern about nonpostal services

The customer stated that you utilized the public bulletin board.

There is a bulletin board at the Moravia Post Office that can be
utilized for this purpose.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not

adversely affect the community.
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the
INIONVILLE Post Office.

I Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2 Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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UNITED STATES
POSTAL SERVICE «

05/16/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 05/22/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
liscontinuance materials to this office.

Thank you for your assistance.

Sincerely,

KAREN LENANE

Post Office Review Coordinator

PO BOX 9998

CEDAR RAPIDS, IOWA 52406-9998
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E UNITED STATES
POSTAL SERVICE «

A. Office

Name:  UNIONVILLE

Area: WESTERN

State:

Congressional District: 2

EAS Grade:
Post Office:

53

IE Classified Station D

County:

1A Zip Code: 52594
District: HAWKEYE PFC

Appanoose

Finance Number: 189063

Classified Branch

I

This form is a place holder for number 36. The round dated copies of the proposal have been received.

Prepared by:
Title:

Tele No:

Karen Lenane

HAWKEYE PFC Post Office Review Coordinator

(319) 399-2902

Date:

Fax No:

cPo []

05/25/2011

(319)
399-5502



Date of Posting: 03/21/2011
Posting Round Date: (
Date of Removal: 05/22/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE UNIONVILLE, IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1385430 - 52594



Date of Posting: 03/21/2011 Date of Removal: 05/22/2011

ATE T

)

AAE LA™ ~—
PN 5 UNITED STATES POSTAL SERVICE L S
_v_::; “ ) 'C)

a Invitation for Comments on the Proposal to CLOSE ( 0 \
the UNIONVILLE Post Office \_/

—T"

and Establish Rural Route Service Service
To the customers of the UNIONVILLE Post Office:

The Postal Service is considering the close of the UNIONVILLE Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 03/21/2011 through 05/22/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the UNIONVILLE PO. If you choose to use the
optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

KAREN LENANE
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998

For more information, you may call KAREN LENANE at (319) 399-2902 or write to the above address.
Thank you for your assistance.

Sincerely,
oo (A
fc» AMY BALIK
AMY BALIK
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998
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Removal Round Date:

PROPOSAL TO CLOSE
THE UNIONVILLE, IA POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1385430 - 52594



Date of Posting 03/21/2011 Date of Removal 05/22/2011

UNITED STATES POSTAL SERVICE

Invitation for Comments on the Proposal to CLOSE
MAY

the UNIONVILLE Post Office

and Establish Rural Route Service Service

To the custormers of the UNIONVILLE Post Office S
The Postal Service is cansidering the close of the UNIONVILLE Post Office far reasons stated in the accompanying proposal,

During the 60-day posting period from 03/21/2011 through 05/22/2011 you are invited to provide written comments, Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Caopies of the proposal and optional comment forms are available upon request at the UNIONVILLE PO. If you choose to use the
optional comment form and need additional space. please attach additional sheets of paper.

Please return the comment form to:

KAREN LENANE
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998

For mare information, you may call KAREN LENANE at (319) 389-2902 or write to the above address.
Thank you for your assistance.

Sincerely,

%@L (O-wu./

AMY BALIK

AMY BALIK

PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998
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NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Date 05/23/2011

Postal Customers of the Unionville Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to consolidate the Unionville Post Office, which was posted 03/21/2011 through 05/22/2011. These
comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Unionville Post Office who disagrees will have the right to appeal that decision to the Postal Rate
Commission in Washington, DC.

Sincerely,
g

STACY ST. JOHN
PO BOX 9998
CEDAR RAPIDS, IOWA 52406-9998
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UNITED STATES
POSTAL SERVICE»

05/25/2011

MEMO TO THE RECORD

SUBJECT: UNIONVILLE
Docket Number 1385430 - 52594

The proposal to consolidate the UNIONVILLE was posted with an “Invitation for Comments,” at the UNIONVILLE from 03/21/2011
through 05/22/2011 . No comments were received. There is no change to the original proposal. Accordingly, there is no need to
modify the proposal to address comments.

KAREN LENANE
Post Office Review Coordinator
HAWKEYE PFC District
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UNITED STATES
POSTAL SERVICE »
A. Office
Name:  UNIONVILLE ’ State: 1A Zip Code: 52594
Area: WESTERN District: HAWKEYE PFC
Congressional District: 2 County: Appanoose
EAS Grade: 53 Finance Number: 189063
Post Office: [¥] Classified Station ] Classified Branch ] cro []
This form is a place holder for number 39. There was not a premature appeal received.
Prepared by: Karen Lenane Date: 05/25/2011
Title: HAWKEYE PFC Post Office Review Coordinator
Tele No: (319) 399-2902 Fax No: (319)

399-5502
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U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet R

. Post Ofice Name 3. State and ZIP + 4 Code

UNIONVILLE 1A, 52584-7721
4. District, Customer Service %, Area, Customer Service &, County Ef Congrsssmnai Bistrict

HAWKEYE PFC WESTERN Appanogasa 2
. Reason for Proposal to Discontinue 5. mergency Suspend|Reason and Dale] 10, Proposed Fermanent Alternate service

Study for discontinuance request based on No Suspension
minimal workload, revenue, need for more
operational efficiency and the ability for the
Postal Service to provide effective and regular
service by an alternate means,

1. Mng TZ. Hours of Service
S — a. Time M-F Sat Total
a l | PM | I’I PM Vacancy Reason & [Date: was reassigned Window
— L& Hours
Oecupied 01/2002008 Per Week
F - a, Lobby Time M-F Sat
b. ]I _I Qic Iﬂ Carear Non-Career 24 hours 11:00-13:00 2200
c. Current PM POSITION Level
aded =
{150]EAS-53 Downgr: from EAS-53
d. Noof Clerks-0  No of Career-0 No of Non-Career- 0
& No of Others- 0 No of Caresr- 1 Mo of Non-Career- 0
T3, Number of Customers served 14, Daily Volume Iﬂeces)
a. General Delvery | 0 Typas of Mail | Received | Dispatched
b P.O. Box | 42 a, First-Class | 82 | 22
c. City Delivery | b, Newspaper | 30 |
d. Rural Delivery | 0 . Parcel ] 3 | 0
e. Highway Contract Route Box | d. Other | ] | 1
f. Total | 42 e, Total | 115 | 26
d. No, Receiving Duglicate Service | 0 f. Mo. of Postage Meters | 0
h. Average No. Daily Transactions | 4.40 g. No. of Permits | (o]
[Tinances a E7 aceipts b. EAS gtep 1 c. P Fringe Benefis
2008 $8315 PM Basic Salary |(33.5% of b.)
2009 $ 8,644 {no Cola) $4.714
2010 $8.495 F 14071
Tea. Quarters
| | Postal Owned [ﬂ Leased (it Leased, Expiration Date) 10412012 Annual Lease § 4080
30-day cancellation clause? i,_l Yes ﬂ_ No Evicted? ! ! Yes i_ﬂ No {if Yes, must vacate by}
Located i E_E Business lI_‘J Home { ﬂ Other Suitable alternate guarters available? [:_' Yes {ﬂ Mo
16h. Explain:
17. Schools, Churches and Organization in Service Area: No: 7 19, Administrative/lEmanating Office (Proposed)
Unionville Baptist Church 100 E Union Unionville Methodist Church 117 E EAS
Union Uriionville Legion Auxillary PO Box 41 Alumni Banquet PO Box 114 | Name  MORAVIA Level Miles Away 80
Baptist Ladies Missionary 100 E Union Unionville First Responders 108 W 08301130
Union Unionville Celebration Committes 33760 477th St Window Service Hours: M-F13:30-16:00 SAT 08:30 10:00
Lobby Hours: M-F 05,00 15.00 SATUB00 15:00
PO Boxes Available: 118
18, Businesses in Service Area; No: 20 | 20. Nearest Post Office (if different from above):
Teaters Salvage 31725 Hwy J3T Celebrating Home Consultant 31832 Hwy UDELL EAS
J3T SoapCresk OQutfitters and Lindbergs Insurance 33271 Hwy J3T Knitsn || Name Level Miles Away 7.0
Things 12085 Hwy T&1 Comelt Phategraphy 207 W. Oak Timmys Windaw Service Hours: M-F 14:00 16:00 SAT 08:30 10:30
Construction 4515683 Arbor Blvd Moores Service Station 101 W Union Lobby Hours: M-F 14:0016:00 SAT 0530 10,30
Stice Construction 816643 Hwy T61 Cormeny Construction 14634 Hwy T61 .
Stajcar Auto 716225 Hwy T&1 Rysdam Construction PO Box 113 Ewings PO Boxes Available: 41
Hardwood PO Box 32 Grove Kennels 18733 330th Ave West Kennels 33992
4851h St Millers Racing 30132 450th St Thomas Farms 16245 Arbor Blvd
Bait and Tackle 14377 Arbor Blvd Force Lumber 32788 407th St Richard
Kirby sells eggs 204 E Unian Selix Lawn Care 107 E Oak
Z1. Prepared by
[Frinted Name and T1e Tgnature Telephone No, AC [}
LISA CARVER LISA CARVER (319) 39%-2202
PO Discontinuance Coordinator Name Telephone No. AC [) JLocation
KAREN LENANE (319} 399-2902 CEDAR RAPIDS, IOWA

Form go2p, Juna 1853
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UNITED STATES
POSTAL SERVICE»

—

05/24/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
UNIONVILLE
Docket Number 1385430 - 52594

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

@M A\ D

JAIL DUBA
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code: UNIONVILLE, IA, 52594-7721
EAS Level: 53
District: HAWKEYE PFC
County: Appanoose
Congressional District: 2
Proposal: ¥ Close [ Consolidate
Reason For Propsed: was reassigned
Alternate Service Proposed: Rural Route Service
Customers Affected:

Post Office Box: 42

General Delivery: 0

Rural Route: 0

Highway Contract Route (HCR): 0

City Route: 0

Intermediate Rural: 0

Intermediate HCR: 0

Total number of customers: 42

Date Action

Office suspended, Reason suspended:

Suspension notice sent to Headquarters.

01/20/2006 | Postmaster vacancy occurred. Reason: was reassigned

OIC: Career: 1 Noncareer: 0 Other Employees: 1

01/07/2011 District manager authorization to study.

Questionnaires sent to customers. Number sent: 42 Number Returned: 16
02/11/2011 Analysis; Favorable 1 Unfavorable 8 No Opinion 7

Petition received. Number of signatures: O

Concerns expressed:

Congressional inquiry received: No
Concerns expressed:

03/08/2011 Proposal and checklist sent to district for review.

Government Relations and Retail Operations notified by district 10 days before the 60-day posting (PS Form
03/08/2011 4920 attached).

03/08/2011 Proposal and invitation for comments posted and round-dated.

05/25/2011 Proposal and invitation for comments removed and round-dated.

Comment Analysis:

Favorable 0 Unfavorable 0 No Opinion 0 0

None Premature PRC appeal received.

Concerns expressed:

05/13/2011 Updated PS Form 4920 completed (if necessary).

05/24/2011 Certification of the official record.

District transmittal of official record to vice president, Delivery and Retail, and copy of transmittal letter to vice
president, Area Operations.

Headquarters logged in official record (option entry).

Record returned to district for additional consideration.

Record returned as not warranted.

http://hqesopps.usps.gov/po_dis/ltr/log_actions.cfm?fin=1385430 5/25/2011



Final determination posted at affected office(s) and round-dated.

Final determination removed and round-dated.

Postal Bulletin Post Office Change Announcement form sent to Headquarters.

No appeals letter received from Headguarters.

Appeal to PRC received.

PRC opinion received on appeal:
Affirmed: Remanded: USPS Withdrawn:

Address management systems notified to updated AMS report.

Discontinuance announced in Postal Bulletin No.: Effective date:

Review Coordinator/person most familiar with the case:

http://hqesopps.usps.gov/po_dis/ltr/log_actions.cfm?fin=1385430

KAREN LENANE (319) 399-2902
Name/Title Telephone Number

KAREN LENANE (319) 399-2802
District Post Office Review Coordinator Telephone Number

5/25/2011



UMITED STATES

POSTAL SERVICE

February 11, 2011

QIC/POSTMASTER

SUBJECT: Unionville Post Office

Enclosed are questionnaires addressed to customers of the Unienville Post Office. | have also enclosed
additional coples of the questionnaires for any retail or other customers who wish to complete one.
Please furnish these questionnaires to retail customers upon request  All completed forms should be
forwarded to my office by March 3, 2011 for further review.

il O AAN
B |

Liza Carver

Past Office Review Investigator

Enclosures



UNITED STATES

POSTAL SERVICE

February 11, 2011

Dear Pastal Service Customer:

As the Paostal Service manager responsible for all Post Offices in your area, | would like your opinion
conceming a possible change in the way your postal service is provided. The recommended change is
tentative and will not lead to a formal proposal unless we conclude that it will provide a maximum degree
of regular and effective Senice.

The postmaster at the Unionville Post Office was reassigned on 01/20/2008. A review of the business
activities of the Past Office revealed that the office worklcad had declined, Our office review revealed an
average 4.40 daily retail window fransactions. The reduced workload suggests that the maintenance of
an independent office in Unionville may not be warranted.

Briefly, we would like to provide pickup and delivery of you mail, as well as the sale of stamps and all
other customary postal services, to roadside boxes installed by the customers. This service would be
performed by a rural route carrier and would involve closing our operations at the Unionville FPost Office.

We estimate that rural route carrier service would cost the Postal Service substantially less than
maintaining the Post Office in your community and still provide regular and effective service. Enclosed is
infarmation about some of the services available from the carrier. Retail services are also available at the
Moravia Past Office, located 9 miles away. Hours of service at this office are 8:30 a.m. to 11:30 a.m. and
1:30 p.m. to 4:00 p.m. Monday through Friday, and Saturday 8:30 a.m. fo 10:00 a.m. Post office box
service is available at this location for & fee.

If a change to camier service is implemented, customers will continue to use the name Unionville, 1A
52554 in their mailing address. If you would like to provide input into a decision to permanently change fo
rural route service, please return the enclosed questionnaire by March 1, 2011, using the pre-addressed
envelope provided. Please be aware that if we formalize a proposal, your guestionnaire will become part
of an official record and will be available for public viewing.

If you would like an opportunity to discuss this form of service with us, postal representatives will present
a community meeting at the Unionville gym on Monday, February 28, 2011, at B:30pm o answear
guestions and provide information about our sarvice. You may wish to discuss and submit your
guestionnaire at that time. The enclosure entitled “United States Postal Service Summary of Post Office
Change Regulations” describes what is involved In making a formal propasal if & parmanent change in
postal sarvice appears warranted.

If you have any questions, you may contact Lisa Carver, Post Office Review Investigator at 208-798-2302.
Thank you for your assistance.

Sinceraly,

Oy (oo

Army Balik

Manager, Post Office Operations
PO Box 99938

Newton, |A 50208-0998

Enclosures: Questionnaire and return envelope
Summary of Post Office Change Regulations
Camier delivery information



UMITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Uniomlle Post Office for each of the following:
Postal Services Daily Weekly Monthly Mever
a. Buying stamps

b, Mailing letters

d. Picking up Post Office box mall

)
O
c. Mailing parcels O
O
&. Picking up general delivery mail O

O

oo 0008 10
O0O0O000
OoOoOooOon0aAaq

f. Buying mongy arders

g. Ctaining special services, including
Cerlified mail, Registered mall, Insured mail,
Dalivery Confirmation, or Signature

Confirmation O O Ll O
h. Sending Express Mail O O O O
el e O O O 0
Other postal services:
a. Entering permit mailings Yes [ Mo [
b, Resetting/using postage meter Yes [ Mo [
Monpostal Services
a. Picking up govermmeant

forms {such as tax forms) ves [ Me O
b. Using for school bus stop Yas [ Mo [0

. Assisting senior cilizens,
persons with disabilities, eic. Yes [ Ne [J

If yes, pleasa explain:

O

d. Using public bulletin board vas [ Mo

O

e. Other Yes [ Mo

If yes, please explam:




UNITED STATES

POSTAL SERVICE
-3

2. Do you pass another Post Office during business hours whike fraveling to or from waork, o shopping, or for
personal needs?
Yes [ Mo [

If yes, which offices:

3. If you now receive carrer delivery, there will be no change to your delivery senvice. Post Office box service will
be available from the Community Post Office tegether with all ather retail services excep! for permit mailings and
postage meter sedtings, which will require new arrangements. How would you fesl about replacing the curment
Posl Office with 8 Community Post Office?

Better [ Just as Good [ Mo Opinion [ Worse [

Please explain.

4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these sanvices?

Shopping O
Personal needs 0
Banking O
Employmeant (|
Social needs O

5. Do you currently use local businesses in the community?

Yes [ Mo [1
I yes, would you continue 1o use them if the Post Office is discontinued?
Yes [ No [
& I a Community Post Office i established in your community, would you be interestad in bidding on the contract
fo operate 17
Yes [] Mo ]
Marne:
(please print your name)
Aeldress: -
Teleghone number: Drate:

Please add any addilional comments on a separate piece of paper and attach i to thes form.
Thank you for taking the time to complete this guestionnaire.



UNITED STATES

POSTAL SERVICE

SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on federal law apply when postal managers propose to replace a post office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at a slage when customers can make helpful
contributions toward a final decision. The full text of the statutory regulations appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 38, Code of Federal
Regulations, Part 241.3.

An initial investigation and any subsequent formal proposal to discontinue & post office originate with
nostal field managers responsible for post offices in that area. The proposal must explain the services
recommended as substitules and the rationale that supports this recommendation. The written propasal
is praminently posted for 80 days at affected post offices, along with an “Invitation for Comments,” which
farmally invites customer comments. At the end of the 60-day comment period, additional review is made
at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washingtan, DC, that decision is posted in
affected post offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washington, DC. The Postal Regulatory Commission has 120 days to
consider and decide an appeal. Even without an appeal, no post office may be closed sooner than G0
days after the public posting of the final decision.

PUBLIC NOTICE OF PROPOSAL
B0-day public posting of proposal
and invitation for customer commenis
writlen responses to customer commeants
review by lower level postal management
decision by senior level postal management

+

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

+
L 1

Customers have 30 days
o appeal the deciswon

ta the Postal Regulatory Commission
Discontinuance shall not
1 — be sooner than 60 days
after posting the final decision

The Postal Regulatory Commissian

shall render a decision
within 120 days
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POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

Vau can eliminate almaost all trips to the Post Office. because daoing business with the Postal Service is as close as
your mailbox, The carmer can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox, Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepad,
and the customer is known o reside or conduct business at that collection point. The package MUST have a
matehing return address that is the same as the collection point. If postage has not been applied. estimate the
amount of postage needed and leave the money in the mailbox, If insurance is desired, the value of the cantents
must be specified. The carrier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchase stamps, envelopes, and postal cands
by using Form 3227-R, Stamp Purchase Order (Rural), available from the Post Office or the carrier.
Commemaorative stamps and stamp-collecting products are also available. The customer addresses the postage
said order form envelope, encloses payment by personal check or postal money order made payable to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mallbox for the carrier to pick up. Most
orders are procassad overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and
paying the carrier (in cash) the price of the money order, plus the fee. The camer gives the customer 3 receipt far
the application. The money order is completed when the carrier retums to the Post Office, and a money order
recelpt is left in the customer's mailbox on the next delivery day. Most customers provide the carrer with a stamped,
self-addressed envelope in which the completed money order is mailed to its destination. If customers prefer, the
completed money orders will be returned for verification on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The
carrier will provide the services that day and leave a customer recaipt in the mailbox on the next delivery day.
HOLDING MAIL

Customers whao will be away for an extended time, such as a vacation, may request that thair mail be held at the
Poat Office during their absence. Upon retumn, the customer asks the Post Office to resume delivery.
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POSTAL SERVICE
Postal Customer Questionnaire

Please check the appropriate box 1o Indicate whether you use the Uniomville Post Office for each of the following:

Poatal Services Daily Weekly Mnlnnthly Mever
a. Buying stamps O O | ]
b. Mailing letters | ~a O Od
¢. Mailing parcels O ] O s
d. Picking up Post Office boxmadl 1] ] ] O
& Plcking up general delivery mall O ‘““*«EI M O
f. Buying maney orders O O \\‘E‘j O

g. Obiaining special services, inchding
Cartified mall, Registersd mail, Inswrad mail,
Delivery Confirmation, or Signarture

Confirmation O 0 m| Y |
h. Sending Express Mail O O O w
i, Buying stamp-collecti ,

" ateral ek 0 O O O

Oither postal services:

a. Entering permit maiings Yes [ Mo [

b. Reseiting/using postage matar Yes [ Mo [

Nonpostal Services

* Eﬁﬂ%&ﬂgﬁﬁgxmf::wtm} Yes [ No ™

b. Using for school bus stap Yes [] Nnhﬂ

¢, Assisting senior citizans, .
pErsons with disabilities, ete. Yes [J No ]

If yes, please explain:

d. Using public bulletin board Yes [ Mo HE_l

e. Other Yes [ Mo T

If yes, please explain:
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2

2. Do you pass ancther Post Office during business hours whils fraveling to or from work, of shopping, of for

personal needs?
Yes [] No [

If yas, which offices:

If you now receiva carrier delivery, thers will b2 no change to your delivery sarvice. Post Office box service will
be availabla from the Community Post Office together with all other retail services except for parmit radlings and
postage meter setings, which will require new arrangements. How would you fesl about replacing the current

Past Office with & Communily Post Offica?

Better [ Just as Good [ Mo Opindan [ Wiorse []

Please explain.

4. Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
hese senvicas?

Shapping M|
Personal needs O
Banking l
Employment O
Social needs O

5. Do you curmently use local businesses in the community

Yes [ . Mo O
If yes, would you continue to use them if the Post Office is discontinued?
Yea [ Me ]
& I a Community Post Office is established in your community, would you be interesled in bidding on the contract
to operate it?
Yes [] Mo O
M
{please print your name)
Address:
Telephone number: Diate:

Please add any addiicnal comments on a separaie piecs of paper and attach it to this form,
Thank you for taking the time fo complete this questicnnaire.
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MEMO TO THE RECORD
February 28, 2011

| was not able o respond to the questionnaire bacause it was returned without a name or return
address.

2 Liza K Canver
Post Office Review Investigator
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Postal Customer Questionnaira

Please check the appropriate box 1o indicate whether you usa the Unionville Post Office for each of the following:

Postal Services Daily Weakly Marnthly Mever
a. Buying stamps E O O O
b. Mailing letters O = O O
e Mailing parcels O O = )
d. Picking up Post Office box mail o O O O
&, Picking up genaral delivery mail P O O O
f. Buying monay orders O O O H
. Obdaining special sarvices, incuding
Certified mail, Registerad mail, Insured mall,
Delivery Confirmation, or Signaturs
Gonfirmation (| d O
h. Sending Exprass Mai | O O i
T 0 O o =
Other postal services:
8. Entering parmit maflings Yes [J Mo £
b. Ressfting/using postage meter Yes [] Mo £
Nonpostal Services
a. Picking up gowvemnment
forma (such as tax forms) Yes [ Mo [H
b. Using for school bus stop ¥ee [J Mo E]
c. Assisting senior citizens,
pergone with dieshilifiss, olc. Yee [ Mo
If yes, please explain:
d. Using public bulletin board Yes [d Mo [0
@, Other es Ef Mo [
If yes, please explain; (v et U s v s Lable  Cormmmia vy ity ad
WALV S PY Y wbies, vy Coaela s gl .-h'n'r.u...a vt Frieds,
L Ly . T N T I i R P "--_‘;," 4 o L e gﬂ-.,...,‘ P A 'f-_,-“ e A
\asead 1w Rpus e 'I.'F wai. g gosh g '?L-,..a__.u.;-..: e .,-u-_.:x -._-n'.-:l pre s
PN el ol e e ke Wy B I b d ok v YewaR

A
E'J' £t h_'ul? vy e v ) ;'FT{ -Ef o ""‘1"“--'!-1"-.'1“._ '-__'r;-.-ll-'r"-._ ok L'.'.-:‘.,__-._ 1k""|"l'-.'\--"l'«.l.|:|n_|}_ n,l.i'{ﬂ

=

i'll i :‘:.l_;..,'l'l [T L -r'i-'l'\.l_:"J 5 -'I\-rxklll -d w ,'q,._.\'!__.ﬁ - II.'\-'. '|_'||". I.'.E| %+ 1||'I L1% lI'..-'k.'\--I 2 l.!:l 1""‘-'" - 1

'H.__.\_'__.L._.. L

M L R re Aaih Par “J‘-JJ'I"‘“' IR And NG T wee I wolk keaks o=
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2.

2, Do you pass another Post Office during business hours whila traveling to or from work, o shopping, or for
personal nesds?
o 'ﬁ

k=

It yes, which offices: _""_"Z‘

3. If you now receive carrier delivery, there will be no change to your delivery service. Post Office bow service will
be available from the Community Post Office together with all other retail services except for permil mallings and
postage meter setlings, which will require new arrangements. How would you feel about replacing the current
Past Office with 2 Community Post Oifice?

Better [] Just as Good [ Mo Opinion [ Weese [
. r — k
Please plain. Pray Sdcde ) o Wng St S A ossdd
A N no 0%y % ophens besiaca 1:-~~'-="'-Ar~~j-?

L) e e 0. WBan,)  ealen "I""""‘w.,j "X "ﬁ:lﬂ-"uw--l;;\-& *‘El.ilﬂjc.ll"nllﬂ- = & A 0
F'E-"ijﬁ_d'mﬁ i.-.::;"l.'nr; 'uw"ﬁi‘u'ﬂ-'ll loljs & vy o co bk LA T T FJ'L
or

4. which of the following do yiu leave your community? (Check all that apply. ) ere do you go tooblain S e qguiee
these services? e ALY
Shopping 5
Personal needs \Ef fj_[’-} ['.:l'lfﬂ"'.-'.t “ £ L 0 H‘L ARVARIC A, _

Banking ;ﬁ + i\‘-—‘L Pasd uﬁf\@ g ) 1S aOpEe ":.JdL
Employment /EJ* LAY wx"u-d\ ‘ru:u ) busin c38eS iy
Social neads B _owed i, J

6. Do you currently use local businesses in the community?
Yes [ . No [
I yes, would you continue to use them If the Post Office is discontinued?

Yes [] Hﬂﬂ

& If a Community Post Office is established in your community, would you be interested in bidding on the confract
lo operate ity

Yes [ Mo [

Mearme: 3‘;"_%&!’ F;{"ﬁ:{ PO Bk 23

ase print your name}

Address: ||lC.“'-—'—II E OO & meu'ﬁxhﬂf_.} T—"zﬂ- _LZ_:&,EEJEJL"JI
Telaphone number: e’;’lh“ﬁi-lcﬂé"«s Date: % . 2011

Please add any additional commenis on & separate piece of papar and attach il 1o this fearrn,
Thank you for faking the ime to complete this questionnaire.
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03m32011
BRITTMEY SELIX

PO BOX 23
UMIONVILLE, 18 52504

Diear Poslal Service Cusbomier:

Thank you for retuming your guestionnaire concerning the proposed discontinuance of the UNIONVILLE Post COffice. Your
comments, along with others recetved, will be included in the official record and considered carefully before further action is taken.

In response to your lether
« You expressad a concern that the Post Office is the community's central meeting place. Residents may continue o meet
informally, socialize, and share information &t the church, residences in fown, o at the Unionville Comrmunity gym.

» You expressed 8 concern about having to traved to another post office for service. Senvices provided at the post office will b=
available fram the carrer, and custormens will not have to travel to another post office for service. Mos! transactions do not réquine
reeting the carrier al the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.

« You expressed a concemn that postal employees at bigger offices are cold and non personal. Employee courlesy is always a
concem of postal managers. Postal emplovess recehe periodic instnections regarding employee courtesy. We do not condone our
amployees’ execution of their dutles in an unprofessional or discourtacus Manner.

« You stated that you utilized the public bullstin beard. There is a bullelin beard at the Moravia Pagt Office that can be utilized for this
pUrpase.

« You expressed concemn that the Post Office is your community's mesting place. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of Uniomvilla, b 52654, in addressss.

fit is determined that & discontinuance of the UNIONVILLE Past Office should be pursued, a formal proposal will be posted in the
UNIONVILLE Post Office(s) at a later date. If you have addifional questions or comments, please feel free to contact Karen Lenane
at (319) 300-2002.

Sincarely,

Ny
/jzgj.-i‘_ (f-’i' Yt

Iipr Amy Ballk

L

Manager, Post Office Operalions
D Box SB98
Cedar Rapids, lowa, 52408-2083
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Postal Customer Questionnaire

Pleasa check the appropriate box to Indicate whether you use the Unlonville Post Office for sach of the following:
Postal Services Daily Weekly Maonthly Mever

a. Buying stamps

b, Mailing letters

e Mailing parcels

d, Plcking up Post Office box mail

a. Picking up general delivery mail

O00#& O %
H OOOOd

OoOooooao
OB ® O® O

. Buying money ordars

g. Dblaining special services, including
Certified mail, Registered mail, Insured mail,
Dielvery Confirmation, or Signalune

Confirmation O Gl O
h. Sending Express Mail O O O B
: g s o o o=
Cthar postal services:
a. Entering parmit mailings Yes [ Mo K
b. Resellingiusing postage meter Yes [] Mo [
Monpostal Services
N m;ﬁ? ﬂlﬂ"ﬁﬂtﬂs; Yes [ No [
b. Using for school bus slop Yes [ Mo TH
¢, Assisting senior citizens,
persons with disabilifies, e, Yes [] Mo [l
If yes, pleasa sxplain:
d. Using public bulletin board Yes [ No  [5]
e, Other Yes [ Ne [d

If yes, please explain:
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POSTAL SERVICE

2. Do you pass another Post Office during business hours while fraveling to or fram wark, or shapping, or for
personal needs?
Yes [] Mo K]

If yes, which offices:

3. If you now receive carrier delivery, there will be no change to your defivery service. Post Office box service will
he available from the Community Post Office logether with all other refall services except for pesmit mailings and
poatage meter settings, which will require new arrangements. How wiould you feel aboul replacing the current

Post Office with a Community Post Offlce?
Better [] Justas Good [ Mo Opinion [ Worse [

Please explain.

4. Farwhich of the following do you leave your community? {Check all that apply.) Where do you go to obtain
these senvices?

Shapping B CEatersl LLE
Personal neads M _CENTER Y L&
Banking B orsteErdit &
Emplayrment [l

Social needs O

5 Da you currently use local businesses in the community?

Yes B . Mo [
If yes, would you confinue to use them if the Post Office is discontinued?
Yes [ Mo []
8. If a Community Post Office is established in your community, would you be interested in bidding on the contract
o operats 7
Yas [] No M
Name: L awicd —ELoGHE Glad T2~
' [please print your name)

Address: _ 2. Bay s “"'-‘:‘”“r”"‘-‘—g; 1M 52 59y

Telaphone number; & df- 553 L0 4 Date; o2 - ¢ 5 - If

Please add any additional comments an a separete piece of paper and attach it to this form.
Thank you for taking the time to complate this questionnalre,




EFEEEL mmn

03032011
COMLEY & ELAINE GLANTZ

PO BOX 65
UNIDNVILLE, 1A 52584

Dear Poetal Service Customer:
Thank you for returning your guestionnaire concerning the proposed discontinuance of the UNIONVILLE Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further aclion is taken.

I it is determined that a discontinuance of the UMIONVILLE Post Office should be pursued, a farmal proposal will be posted in tha
UNIONVILLE Post Office(s) at a later date, If you have addifional questions or comments, please feel free to contact Karen Lenane
at (319} 300-2802,

Sincerely,

A - 3
;y“fwﬂ_ ( Qatresr
fer amy Balik

b Manager, Post Office Operalions

PO Box $298
Cedar Rapids, lowa, 52408-2053
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Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Unionville Post Office for each of the following:
Postal Services Daily Weekly Manthly Mawver

a. Buying stamps O
h. Mailing letiers |

c. Mailing parcels

d. Picking up Post Office box miail

g Picking up general delivery mail

OK " OO0
g 000[RO0
OO0OO0O8O
=Rul=lis Nals

f. Buying money orders

g. Dblaining special services, including
Certified mail, Registered mail, Insured mail,
Drelivery Confirmation, of Signature
Confirmation O

O a
B B
O O

h. Sending Express Mail O

i. Buying stamp-colleciing E
malerial O O O O

Other postal services:

a. Entering parmit mailings vas [ Mo [
b, Resettinglusing postage maeber Yes [ Wa [
Monpostal Services
a. Picking up govemment

forms (such as tax forms) Yes [] Ma [
b. Using for school bus stop Yes [] Mo [
o Assisting senior cilizens,

persons with disabllities, etc Yes [ Mo [
If yes, please explain:
d. Using public buatin board ves 21 No [
&. Other Yes [

Me [

Sl oy Eapy o~ gl

If ves, please explain:

J;:"‘_ ' --_;r'-ﬁ'-:-ir: 1’--{155'_;]_.".
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2. Do you pass another Post Office during business hours while travaling 1o or fram work, or shopping, or for

personsl neads?
Yes [ Mo [

If yes, which offices:

3. If you now recelve camier delivery, there will be no changs ta your delivery servica. Posl CHiflee box service will
be avallable from the Community Post Office together with all other retail services except for permit mailings and
postage meter settings, which will require new amangements. Howr would you feed about replacing the curment
Post Offica with a Community Post Office?

Better [] Just as Good [ Mo Opinion [ Worse H

Please explain.

-". i ] 1

4. For which of the following do you beave your community? (Check all that apply.) Where do you go to obtain

these services?

Shopping [z {.._.E-'.d.IIIEM; .rllfﬂ?
Personal needs O

Banking [ ﬁwxj:x/ur Wi
Employmant (M

Soclal needs O

5. Do you currently use local businesses in the community?
Yes [ . Mo [
If yes, woukd you continue to use them if the Post Office |s discontinued?
Yes [ Mo E’
&, Ha Community Post Office is established in your community, would you be interested in bidding on the contract

to oparabe {7
. Yes [] Me E Fog ailed v
Mamea: Dﬂ PGT#—‘:"' -j._f_.fﬂiﬂ"r -5:"1"? f.?r Iu

iplease print your name)

Addrass: Zf{ﬁ"fﬂﬁ"’h"."”{f ﬂw;h

Teleghone number: foﬂa [ él?'é Diata: E 2 ,{% .{%

Please add any additional comments on a separate piece of paper and attach it to this form.
Thank you for taking the time to complete this guestionnaira.
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03032011
DOROTHY JEAN SMITH

PO BOX &2
UMICHNWILLE, LA 52554

Dear Postal Service Cusiomer:

Thank you for retumning your questionnaire conceming the proposed discontinuance of the UNIONVILLE Post Office. Your
commanis, along with others received. will be included in the official record and considered carafully before furthwer acton is taken.

In respomss to your letiar:
» You expressed a concern that the Post Office is the hub of town. Residents may continue to maat informally, socialize, and share
information at the church, residences in fown, o a1 the Unionville Community gym.

- You expressed a concem about the inconvenience of having to travel to another post office for service. Services provided al the
poat office will be available from the carier, and customers will not have to travel to ancther post office for service. Most
transactions do not require meating the carrer at the mailbos. Stamps by Mail and Money Order Application ferms are available for
CUstomear Convernence.

# You expressed a concem aboul nonposial sendces. You stated that youw ulilized the pubdic bulletin board for city councll minutas
and current events in town. There is a bulletin board al the Moravia Post Office that can be ulilized for this purpose.

» You expressed & concam that the Postal Service exhibits a lack of interest in the mailing needs of the community. Wa continue to
see the trend of fewer visils 1o our Post Offices because everyone is looking for somathing faster, more convenient and simpler.
wet the Postal Service is required to provide each community with regular and effective service, using the most cost efficient
means possible, The proposed alternate delvery senvice will meet the mailing and service needs of the community in a more cost
affactive manmer.

You expréssed a concem about the loss of the Communities’ identity. A community's identity derives from the interest and vitality
fite residents and their use of ts name. The Postal Service is helping to preserve community identity by continuing the use of
Jnlonville, 1A 52504, in addresses.

If it Ia determined that a discominuance af the UNIONYILLE Post Office should be pursued, a formal proposal will be posted in the
UNIONVILLE Post Office(s) af a later date. |f you have additional questions or comments, please feel free o contact Karen Lenane
at (315) 399-200:2,

Sincaraly,

5 3
[ = _&{ﬁ-\-c{j AAAE A e
Lo Ay Balik

(=

Manager, Post Office Operations
PO Box 9858
Cedar Rapids, lowa, 52408-0058
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Postal Customer Cluestionnaire

Please check the appropriate box to indicate whether you use the Linionwille Post Office for each of the following:

Postal Services Daily Waakly Monthly Nover
a, Buying stamps O O | O
b. Mailing letters 175 O (W (|
. Mailing parcels O O A O
d Picking up Post Office box mail |7 O O O
#. Picking up general delivery mail O | O (%)
f. Buying money orders O O O £

4. Dblaining special services, including
Certified mail, Registered mail, Inswred mail,
Delivery Confirmation, or Signature
Confirmation |

O O
O
B O

h. Sending Express ball ]

i Buying stamp-collecting
material O O O

Other postal services:

a. Entering permit mailings Yes [J Mo [A
b. Resetting/using postage meter Yes [ No [
Menpostal Services

a. Picking up government

forms {such as tax forms) Yes [ Ne [H
b. Using for school bus stop Yes [ No [
c. Assisting senior citizens,

persons with disabilities, efc. Yes [ Mo
If yes, please explain:
d. Using public bulletin board Yos T No O
e, Other Yes [ Mo (O

If yas, pleasa explain:
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.l

Do you pass ancther Pest Office during business hours while traveling to or from work, of shopping, or for
personal needsT
Yes [ Ma 4

If yes, which offices:

If you now recstve carrier delivery, there will be no change to your delivery service, Post Office box service will
be avallable from the Community Post Office together with all cther retall services except for permil mallings and
postage meter settings, which will require new arrangements. How would you feel about replacing the current
Pasl Office with 2 Community Post Office?

Better [] Just as Gaood [ Mo Opinion [ Worse B
F'lumm\'n.-q:ﬂmlrm.4'.":1'3-’-?5'::*.f’Ja’JI .-'5‘?5?:"_:‘ d'r’n'“.-".f.-*"l:ﬂ ? ﬁ'?f,-‘/t'i.‘f f.-':?
Meorave.

Far which of the following do you leave your community? (Check all that apply.) Where do you go fo ablain
these asnicea?

Shopping O (7T umeure ¥ CreaZevii/le
# £

L

Personal neads |
Banking O -
Employment O Fﬂ ?d;f‘ 1'55(1‘/
Social needs oL ;}77&-.-’?':'.-‘-::';52_'3 e Jev s ) il 3
Do you currently use local businesses in the commaunity?
Yes - No [
If ves, would you confinue 1o use them if the Post Office is discontinesd?
Yes Ne [

If a Community Post Office (s established in your community, would you be interested in bidding on the contract
T operate 17

Yes [ Mo B4

Marme: /%r?-'r“f{:'ﬂ E; (TP, &

{pleass print your narme)

i, Loods. = e ST AT, f""/; L7 7 g2 07 11 2;_‘% Zez
Telephona numhai:/_;.;;”;’r“j‘.:”.-?—w/:‘;ﬁ{? Date: J “,-l_",g -;;./

Please add any additional comments on a separate piece of paper and atlach it 1o this fonm,
Thank you for taking the time to complete this guestionnalre.
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D032011
MARLIM 5. MUCKOLLS

PO BOX 41
UMIONVILLE, 1A 52554

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the UMIONVILLE Post Office. Your
comrments, along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your ketiar:

s You expressed a concerm abowt having to fravel to anather post office for service. Sendces provided al the post office will be
available from the carmier, and customers will ol have 1o travel to another post office for service. Most transadtions do nal require
mesting the carrier &t the mailbox. Stamps by Mail and Money Order Application forms are available for cusiomer convenience.

» You stated that you utilized the public bulletin board. There is a bulletin board at the Moravia Post Office that can be ufilized for this
puUrpese,

If it iz determined that a8 discontinuance of the UNIOMVILLE Post Office should be pursued, a formal proposal will be posted in the
LIMIONVILLE Post Officels) &t a later date. if you have additional questions or commants, please feal Fes bo contad Karen Lenana
at (319 399-2902.

Sincaredy,

x"'_-,i’.{vi_{.a:_ g'.?_..-_{,-;e-'
fL_.-*' )

~ Ay Balik
tanager, Post Office Dperations
A0 Box 99948
Cedar Rapida, lowa, 52406-0088
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Postal Customer Questionnaire

Pleasa check the appropriate box to indicate whather you use the Uniomille Past Office for each of the el benwing:

Postal Services Daily Waekly Mesnithly Mewver
a. Buying stamps O O m O
b. Mailing letters O B O O
e Mailing parcals O O O #
d. Picking up Post Offica box mail H. O O |
e. Picking up gensral delivery mail ] O] 0 X]
f. Buying money orders O O O il

0. Obtaining specal senvices, including
Cartified mail, Registerad mail, Insured mail,
Defivery Confirmation, or Signature

Confirmation O O O o
h. Sending Express Mall O O O B
o u) 0 0 "
Other pastal services:
a, Entering permit mallings Yas [ Mo [0
b. Ressftinglusing postage meter Yes [ Mo [
Monpostal Services
a. Picking up govemnment
forms (such as tax forms) Yes [ Mo B
b. Using for schoal bus stop Yes [] No &
o« Agsisting senes citizans,
parsons with dizabilities, etz, Yes [ Mo
If yes, please explain:
d. Using public bulltin board Yes [J Mo K]
e. Other Yes [ Mo L

If yes, pleasa explain:




UNITED STATES
POSTAL SERVICE

gk

Do you pass another Pest Office during business hours while fraveling to or from work, or shopping, or for
personal nesds?
Yes [] M 'H

If yas, which offices:

If you new recaive carier delivery, there will be no change to your defivery service. Post Office box service wil
be available from the Gommunity Post Office together with all ather redail services except for permit mailings and
postage meter sattings, which will require new arrangements. How would you fee| about replacing the current
Fost Office with & Community Post Offies?

Batter [ Just az Good [ Mo Dpinlen ﬁ Worsa [

Please explain.

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain
these sarvices?

Shoppirg O
Personal needs O
Banking O
Ermployrment ]
Social needs [

Do you currently use local businesses in the commumity?

Yes J] . No [
If yes, would viou continue bo use them i the Post Office is discontinued?
Yes K] No O

If a Communiy Post Office is established in your communily, would you be intarested in bidding on the conlract
io operate it?

. i o
Name: ] ﬂ_}.-"' Hcﬂ. =z ﬂ.r‘r_‘!‘[

{please print your name)

Address: WoOX_BS /09 E. d':frllﬂ*’u; .{i(/ﬂlﬂnui”? Ir,..F'T.:r:'-_
Telephununumher.é ‘rTllr"'L ‘f@r; Hdﬁd"{’a Diarte: "—g"‘/"f? /”I

Please add any additional comments on a separate pleca of paper and attach it to this foom.
Thank you for taking the time 1o complete this guestionnaire.



UNITED STATES
POSTAL SERVICE »

03032011
K&y HAZZARD

PO BOX 85
LUMIONWVILLE, 1 52554

Dear Postal Service Cushomer:

: ; : : ; Ao
Thank you for returning your questionnaire concemning the proposed discontinuance ?' the UMIOMNVILLE Past Office f
mmwe:';wta along with olhers received, will be included in the official record and considered carefully before further action i laken.

; ) , . i the
If it |a determined that a discontinuance of the UNIONVILLE Post Office should be pursued, a formial proposal will be posted in
url':IDNvlLLE Past Office{s) al a kater date. If you have additional questions or comments, pleass feel fre= to contact Karen Lenans
at (319) 399-2902,

Sincaraly,

sl (e o
P - L--":'L;Lf‘b*'

Lee mmy Ballk
v Manager, Pasi Office Operations
PO Box 95988

Cedar Rapids, lowa, 52406-8908



UMITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the Unionville Post Office for each of the following:
Postal Services Dally Weakly Manthl Newver
a. Buying stamps J
b Mailimg letters
& Mailing parcels
d. Picking up Post Office box mail
e Picking up general delivery mail

I]EIDDﬂ\I:I

DE‘E\DDD
EIEII:IEJ\EI

f. Buying money orders

g. Obtaining special senices, including
Cartified mail, Registered mall, Insurad mail,
Dalvery Confirmation, or Signature
Confirmation

h. Sending Express Mail O

I, Buying stamp-collacting
material | [l O

O

O
& O
!'.G\DQ Q\DEDDD

Other postal services:

a. Entering permit mailings ves [] Mo [T
b. Resetinglsing postage meter Yes [ Ha E//
Monpostal Services

&, Picking up gowvernmient
forms (such as tax forms) Yea [ Mo

b, Using for school bus stop Yes [ Mo

&, Assisting senior citizens,
persons with disabilities, etc. Yes [ M

R 8R

If yes, please axplain:

d. Using public bulletin board Yes ﬁ"f. Mo [J
g. Othar Yes [

fyes, nlemeaxp% e iﬁ" ﬁ’ o gmall




UMNITED STATES _
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.3

2. Do you pass another Post Office during business hours while travaling 1o or from waork, or shopping, or for
personal needs? ,

Yag Iﬂf"“ Mo [

If yas, which offices:

3. If you now recsiva carier delivery, there will be no change Lo your delivery service, Post Office box service will
he avallable from the Community Post Office together with all other retail sendces excapt for permit mailngs and
poatage mater selfings, which will require new arangements. How wiould you feel about replacing the current
Pasl Office with a Community Post Office®

Better [ Just as Good [] Mo Dpinian F/ Worse [

Please explain.

4 For which of the following do you leave your community? (Check all that apphy) Where do you go lo oblain
thess sanicas?

Shogpping ity
Personal needs B”#
Banking 17 g
Ermplonyment m”l
Social neads [k

5. Do you currently use local businesses in the community?
ves [ . No O
if yees, wauld you continue 1o use them if the Post Office is discontinued?
Yes I__,I]i'"" No [

. If a Community Post Office is established in your communily, would you be interested in bidding on the contract

1o operate if7?
Yes E/ Ne [J
Marme: L A é! a Cﬂrmaﬂn}f

{please print your narme)

Address: MM‘M
Telephone numheré:ﬁ_M Data: A;i,f;iﬂf 4 :

Please add any additional comments on a separale plece of paper and altach it to this form.
Thank you far taking the time to complete this questionnaire.




UNITED STATES
POSTAL SERVICE»

QR0
LETHA CORMEMNY

PO BOX 42
UMIONVILLE, & 52594

Dear Postal Senvice Customear:

Thank you for returning your questionnaire concemning the proposed discontinuance of the UNMIONVILLE Post Office. Y ouwr
comments, akong with ofhers receivad, willl be included in the official record and conskdered carefully before further action is taken.

In respones fo your lathes:
s You expressed a concern about nonpostal services. Monpostal services provided at the suspended Post Office will be available at
the administrative Past Office. There i a bulletin beard at the Maoravia Post Office for public wse.

« You expressed a concem that the Post Office is the heart of the community. Residents may continue to meet informally, socialize,
and share information at other businesses, churches, residences in town or at the Uniomville Community bauilding. & communidy’s
identity derives from the interest and vitality of its residents and their use of itz name. The Postal Service is helping to preserve
cammaunity identity by continuing the use of Unicmlle, 1A 52584, in addresses.

If it is chetermined that a discontinuance of the UNIONVILLE Post Office should be pursued, a formal proposal will be posted in the
UNIOMWVILLE Post Office{s) al a laler date, |f you have additional questions or commeants, please fesl free to contact Karen Lenana
at {319) 398-2902,

Sinceraly,

ke ; ."". 7
f_%.,_h /e ppren—
my Balik
wlanager, Post Office Operations

PO Box 99498
Cedar Rapids, lowa, 52408-8908



UMITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

Plaasa check he appropriate box to indicate whather you use the Unlonville Post Office for each of the following:

Postal Services Dally Waakly Menthly Maver
8. Buying stamps 1l ¥ | O
b. Mailing letters . O & O O
c, Malling parcels | O O b
d. Picking up Post Office box mail & O O O
&. Picking up general delivery mail O O O &l
f. Buying money orders O O [ &l
g. Dbdaiming special services, inchiding

Certified maidl, Registered mall, Insured mail.

gﬁﬁﬂmﬂﬂmamn' or Signatura C - O 0
h. Sending Express Mail O O (| G4
i ?ﬂmﬁamp—mﬂhﬂmg - . 0 . J;l
Othar postal senvices:
a, Entering permit mailings Yes [ Mo
b. Resetinglusing postage meter Yes [ Mo [
Honpostal Services
a. Picking up government

farms {such as tax forms) Yes [ Mo [
b. Using for school bus stop ¥es [ Mo
. Asslsting senior citizens,

persons with disabilities, etc. Yes ] Ma [l
If yas, please explain;
d. Using public bulletin board Yes [ Mo [
e, Other Yes [ Mo [0

If yas, please explain:
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POSTAL SERVICE
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2. Do you pass ancther Post Office during business hours while traveling to or fram wark, or shapping, of for
personal needs? .
Yes B Mo [
. =

If yes, which offices; Eﬁ!gﬁ'l“]-!uihg Vrod ﬂ‘_}ﬂi&
iy,

3, If you now receive carmier delivery, there will be no change to your delivery servica. Post Office box sarvice will
ba availabhe from the Communily Post Office together with all other retail services except for permit mailngs and
pastage meter settings, which will require new arrangements. How would you feel about replacing the current
Post Offica with a Community Post Office?

Baticr O3 Just s Gooad [ Mo Opinian 2 Worse [

Flease explain.

4. For which of the following do you leave your caommunity? (Check all that apply.) Where do you go fo ablain

thase services? .
Shopping (%] E@.ﬁ‘- bos u—rjlgj; Jf"' () ﬁfi{ [N L
Persanal neads g Condon prdis [/ O ?a’ bl 9
Banking B _ (Cenics Julle / Jl‘?‘ﬂ#wﬁg{ d
copoment @ __Lenderyi (le T BliprEield
Soctal nesds O
§. Do you currently use local businesses in the community?

Yes [] Mo G
If yas, would you continue to use them if the Post Office is discontinuad’?

Yes [ Ne O

6. Ifa Community Post Office is established in your communily, would you b= interested in bidding on the contract
to operate 17

Yes [] Nnﬁl

i K‘n owber\W AGleery

iplease print your name)

nsaes 20 BOX 01/ 161 Laa Oerke Lpamy: [l <Sor
Teleghons number: qyﬂif#qlrﬂ Diate: :r)_i;,?'*ji

Please add any additional comments on a separate piecs of paper and attach it to this form.
Thank you for taking the time lo complete this questionnaire.
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03032011
KIMBERLY & GREENE

PO BOX 101
UMIONYILLE, L4 52504

Diear Postal Sarvice Cusiomer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the UNIONVILLE Post Cffice. Your
comments, along with athers received, will be included in the official record and considered carefully before further action is taken.

In response bo your betier:

» You expressed a concern aboul placement of your rural. Customers are responsible for mailbox instalkation and maintenance.
Badiboxes must be placed so that they may be safely and convenlently served by the carrier and must be located on the rght-hand
side of the road in the direction of the carrier's travel. Mailbox suppens should confarm o state laws and highway regulations. The
Fostal Sarvice recommends that customers contact the administrative postmaster or carrier for advice on placement of mailboxes
and mallbox height and supports.

If #t |z determined that a discontinuance of the UNMIONVILLE Post Office should be pursued, a formal proposal will be posted in the
LINIOMVILLE Past Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen Lenane
at (319) 398-2002.

Sincarsly,

':?ﬁ - ﬂ.ﬁr_,—;.u.-;,--'
fer Ary Ballk
¥ Manager, Pasi OHlce Dperations

90 Hox 9958
Cedar Rapids, lowa, 52408-0908



UMNITED STATES

POSTAL SERVICE

Postal Customer Questionnaira

Pleass check the appropriate box to indicate whether you uzse the Unlomville Post Office for 2ach of the following:

Postal Services Diaily Waakly Manthly Mewver
a. Buying stamps B O O O
b. Mailing lettars = | O O
c. Mailing parcels O O & O
d. Picking up Post Office box mail & O O O
a. Picking up general delivery mail l O O Ed
f, Buying money orders O O O 4
g. Obtsining special services, including

Cartified mail, Regisfered mail, Inswred mall,

Defvery Confirmation, or Signature

Confirmation O O O =
h. Sending Exprass Mail | O a i)

i. Buying stamg-collecting
rmaterial O O O

Other postal services:

O
g
=B

a. Entering permil mailings Yes
b Resettinglusing postage meter Yes
Honpostal Services

O
g
=

a. Picking up gowvermmeni
forms (such as tax forms) Yes [] No [H

b. Using for school bus stop Yes [ Mo [

e Ansleling senior cifizens
persons with disabilities, etc, Yes [ Mo [

If yes, please axplain:

d. Using public bullstin board Yes [ No [
g. Other Yas [ Mo [
If yes, please explain: L (Oomd OOnery SUSWESS SO Pliolhic
Kews wnots genny on (widh benedt Saugorecs,

Gt ol Sidr by
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2. Do you pass another Post Office during business heurs while traveling to or from work, or shopping, or for

parsonal needa?
Yes [ Ne B

If yes, which offices:

3. If you now recelve camer delivery, there will be no change to your delivery service. Post Office box senvice will
be avaitable from the Community Post Office together with all other retail services except for parmil mailings and
postage meter setfings, which will require new arangements. Howr would you feel about replacing the currant
Poat Office with & Community Post Office?

Bettar [] Just as Good [ Mo Crpinion [ Worse [
Please explain. _ L v %] V2o Tl aid ancd Maaspoerdci on
Loguiol He o Occein fer e,

4. For which of the following do you leave yeur community? (Check all that apply.) Where do you go to obain
these services?

Shapping B_(erderuille
Parsonal needs i __fenteenille

Banking B (entesuille

Employment O

Social needs O

5. Do you currently use local businesses in the community?
Yes [ Ne []
If yes, would you continue ko use them if the Post Office is discontinued?
Yes [ Ne [

6. If & Community Pest Office is established in your community, would you be interested in bidding on the contract
1o oparate 17

Yes [ Ne k]
Mame: Ag_jﬂf"“ﬂﬂr Qllf ave v

{please print your nama)

Address: & -IIQE E 'I.-ff”".l-"i.‘“:‘-b'i ﬁj i_ H']‘T;i}'}?u;‘jf{& .E:I".'ﬂl:.-ua 53-'5'?'?
Telephnnanumhgf;é-"i” HE52 fﬁ’é}? Date: 2~ | — )

Plaase add any additional comments on a separate piece of paper and attach it to this form.
Thank yeu for taking the time 1o complate this questiormaine,




B FOSTAL SERVICE

002011
GARMNER CLEAVER

103 E UNION ST
LIMIOMVILLE, |8 52504

[ear Postal Service Customer:

Thank you for refuming your questionnaire concerning the proposed diseontinuance of the UNIONVILLE Post Office. Your
comments, along with others received, will be included in the official record and considerad carefully before further aclion is laken.

In responaes to your bether

» You expressed a concern about nonpostal services, Nonpostal services provided at the suspendoffice Post Office will be available
at the adminoffice Post Office. Government forms normally provided by the post office will also be available &t the adminoffice Post
Office ar by confacting your local government agency.

« You expressed a concem about having 1o travel to another post oHice for service. Services provided at the post office will b
available from the carrier, and customers will nat have to travel to another pest office for service. Most transactions do not require
maeting the carrier at the mailbox. Stamps by Mail and Maney Order Application forms are available for customer Convenience.

+ ¥ou expressed a concen for seniors and those with disabilities whe are not able to go to the post office to pick up thedr mail.
Customers are not required to travel 1o another post office o receive mail or oblain retail services. These senvices will be providgad
by the carrier to a roadside mailbox located close lo customers’ residences. In hardship cases, delivery can be made to the home
of a cusiomer. Changes in the type of delivery are considered where sarvice by exiating methods would impose an extreme
phyeical hardship for an individual customer. Any request for a change in dalivery method must be submitted in writing to the
adrminaffice postmasher,

I it is determined that & discontinuance of the UNIONVILLE Post Office should be pursued, & formal proposal will be posted in the
UNIONVILLE Post Office(s) at a later date. If you have additional guestions or comments, please feel fre to contact Karen Lenane
at (319) 399-2902.

Sincaraly,
I L
e (G107

e mmy Balik

¢ Manager, Posl Office Oparations
FO Baox 9508
Cedar Rapids, lowa, 52408-2208



LMNITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

Pleass check the appropriate box to indicate whether you use the Undonville Post Office for each of the following:

Postal Services Daily W-Elﬂl'ﬂff Maonthly Meaver
a. Buying stamps O | O O

b. Mailing letters II}// O O L/ 0

€. Mailing parcels ] O | |

d. Picking up Post Office box mail IE// c O O

& Picking up genaral defivery mail ng O O O )
f. Buying money orders § O O g

q. Obtaining special sanicas, including
Cartified mail, Registered rmail, Insured mail,
Defivery Confirmation, or Signature

Confirmation O O @ !
h. Sending Express Mail O O O @
§ e O 0 o o
Other postal services:
a. Entering permit mailings Yes [ Mo [J
b. Resettingfusing postage meter Yes [] No [
Nonpostal Services
a. Picking up gowesmment P

forms (such as tax forms) Yea [~ Mo [
b. Using for school bus stop ves [ Mo [0
c. Assisling senlor cilizens, -

persons with disabilities, eio. Yas Lt Mo L]

If yas, please explain;
. .

d. Using public bulletin board Yes [ No O
e Olher ¥es [ Ma [




UMNITED STATES

POSTAL SERVICE
g A

2. Do you pass another Post Offica during buginess hours while traveling fo or fram work, or shopping, or for

personal neads? -
Yes [ Ma Ef"f_

If yes, which offices:

3. If you now receive carrier defivary, thara will be no change to your delivery sarvica. Post Office box service will
he available from the Community Post Office together with all other retail services except for permit mailings and
poatage meter setings, which will require new arangements.  How would you feel about rapkecing the current
Post Office with a Community Post Office?

Better [ Just 28 Gaood [ Mo Opinion [] Worse Er"fJ

Please explain,

4. Forwhich of the following do you leave your community? (Check all that apply.) Where do you go to cbtain
these services? :

Shopping O &ﬂcﬁu@h@&z«wﬂﬂ .

Personal neads O Mj'ﬂ' :

Banking Ll Q&MM

Employment O
Saocial needs O F.A-rﬂ-urﬁ-n-—f.ﬂfff_;-&'
5. Do you currently use local businesses in the community’?
vas B . NG—E’J-.
If yes, would you continue 1o use them if the Post Office is discontinued?
Yes @ Ne O

6. If 2 Community Post Office is established in your community, would you be interested in bidding on the contract

1o operale L7
Yes ] Mo E//

i e Pwe T MG reingZon

(pleage print your nama)
Address: Fo 8 £ n".'f-",f"?’ /e ﬁe:-j-fa‘f’ﬁ-"‘ﬂﬂ #ﬂﬂl;a.‘rfﬂj.m

Telephone number: ég.{ oG 3 dela sy MM
-

Please add any additional commenls on a separate piace of paper and attach it to this form.
Thank you for taking the time to compleie this quasiionnaing,




EFGEM mmw

Q3032011
HELEHM J. HARRINGTOMN

PO BOX 114
UNICONVILLE, L8 52554

Diear Postal Service Cuslomer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the UNIONVILLE Post Office, Y our
comments, along with others received, will be included in the official record and considered carefully belore further action is taken.

Im responss fo your letter:

« You stated that you wiiized the public bulletin board for current events, farm sales, church diners, elc. There is a bulletin board at
the Maravia Post Office thal can be utilized for this purpose. Government forms normally provided by the post office will also be
available at the administrative Posl Office or by contacling your local govermment Sgency.

» You expressed a concemn about the koss of the Communities” identity. A eommunity’s identity derives from the intérest and vitality
of Its residents and their use of its name, The Postal Service i helping to preserve community identity by confinuing the use of
Unianville, |A 52534, in addresses.

« You expressad a concem about senior citizens. Camer service 15 beneficial io many senior citizens and those who face special
challenges because the carier can provide delvery and retail services to roadside mailboxes. Customers de not have to maks a
special trip to the post office for service, Special provisions are made for hardship cases or spacial customer needs. To request an
exceplion for hardship delivery, customers may contact the adminisirative postmaster for more information,

If it is determined that a discontinuance of the UNMIONVILLE Post Office should be pursued, a formal prapasal will be posted in the
UNIONVILLE Post Officeis) &t a later date. If you have additional questions or comments, please feal free to contact Karen Lenane
at (319) 388-2002.

Sincaraly,
Var,
.-’;fg'm ( eeer
A5 Ay Balik
i Manager, Post Office Cperations
FO Box 9998

Cedar Rapids, lowa, 52406-0908
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POSTAL SERVICE

Postal Customer Questionnaire

Flease check the appropriate box to indicate whether you use the Unlomille Post Office for each of the following:
QaL=

Postal Services Daily Waekly Monthly “'" Mever
a. Buying stamps O O W wale QO
b. Mailing letters O = O O
c. Mailing parcals O ) O ['_.E_,_lr O
d. Picking up Post Office box mall \K O O O
& Pleking up general delivery mail M| O (| !
f. Banding monay orders O d (] ;{I 1
g. Obiaining special sarvicas, including
Cartified mail, Registersd mail, Insured mall,
gmnmﬁallm. or Signature 0 0 - \E@_ ]
h. Sending Exprass Mail O O O |r}_€;'| ]
i, mp-collects ratery
oo B 0 0 o [X] O
Other postal services:
a, Entering permit mallings Yea [] Mo 'ﬁ
b. Resetfingfusing postage meter Yes [J Mo [
Honpostal Services
a. Picking up govemment
forms (such as tax forms) Yes [ No B
b. Using for echool bus stop yYes [ No B
. Assisling senior cillzens,
persons with disabiiities, stc, Yes L] No DK
If yes, please axplain:
d. Using public bulletin board Yes T Ne [
e. Other Yes [ Mo [J
If yas, please axplain: _:GE' C I.Ef Cather, h g rP'-T lace  Fos
T{l.,_.n.lf‘f‘.;‘.,.;ﬁ"l;i . Krme _If‘.i'.-‘f‘pl"-"r.-.f Lexige fet G2F7rhg

L ‘.Ir?lfﬂ.lﬂ-. 2 r J
v in The pmern iagt it Town lesgld Seem Heedd

. h - 3 T T
L__,___ll"-\.-"\.-r T'l:'i" I'FHIC-"J'I l-.-'!'_.}'.llii_;'-l
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2. Do you pass anolher Post Office during m&i-while travaling 1o or from work, or shopping. or for
personal needs?
Yes [] Mo H

if yas, which offices: No ,-:;'?".Alfl" f&j;i"; JgETFCer arc
'5'—'flﬂ'.li'-:ﬂ'.::-"'lr ,.lrﬂ +he P LY - be-bea 7 APt O S

[

w{,rf‘-’; hﬂ'ﬁ.‘a:.p,'ﬂ"'-"ra. 4",-.15’,5.1,.- ¢S @ o h R .-""'ré.-".;'.f’;!?’

3. If you now receive carrier delivery, there will be no change to your delivery sanvice. Post Office box senice will
b avallable from the Community Post Office together with all other retail sanvices except for permit mailings and
postage meter setlings, which will require new amangements. How would you feel about replacng the current
Past Office with a Communily Post Office?

Better [ Just as Good [] Mo Orpinion [ 'u"-*nr:reﬁ
Pleasa explain. L woulf Fecl Eiéf bec wase The

f.»::ffru Thel \wirk e T b s N Uian bl
F':_-;ljf I"_TE.P.I-E.: qu_'f.{‘f .gh.ﬁf L-tr_l.-f? 54‘3;-‘1:’? o= m Efﬂ:iﬂﬁ‘!’,

4. Farwhich of the following do you leave your community? (Check all that apply.} Where do you go to obtain
these sanvices?

Shapping i T pem bt Ch i"-:rw'ﬂt

Personal needs = 'f—-:;’ﬂ'.*.:*r- L,r.'!"f';'-: i G TT o bt

Banking & {17+l m e 4 { enveridle T 4
Employment “ CHrumuwa I A

Social needs T _gtter s enferrille

& Do you currently use local businesses in the community?

‘:’esﬁ . No [

if yes, would you continue to use them if the Pest Office is discontinued?
Mo Re Er-d:?r Te o4 £ Irrll;’
Yes [ Ma VPTown @any More,. - o
& i a Community Post Office is established in your community, would be inferested In bidding on the comrac]
to operate 7
Yes [] Mo ﬁ
Name: :’L/E”r‘}"r Hffﬁ&ﬁ

" {please print your name) 3

sioss:__ L O Bok XS Unionville T4 $250¢
(YT bYSY nate: L 12y 20t

Talephone number:

Please add any additional comments on a separate plece of paper and attach it ta this form.
Thank you for taking the time fo complete this questionnaire.
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03032011
HEMRY HERMAMN

PO BOX 25
UMIONYILLE, 1A 52554

Dear Pasial Semvice Customer:

Thank you for returning your questionnaire concerming the proposad discontinuance afl the UMIOMVILLE Post Cffice. Y our
comments, along with others received, will be included in the official record and considered carefully before further action is taken.

In reapones fo your ketbers:

» You expressed concemn that you currently have 24 hour access to your mail, You will also have access day o might to your mai via
rural defivery, Services provided af the post office will be available from the carrier, and customers will not have to fraved to the post
office for service. Mast Iransactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Ordar Application
forms are available for custormer comveniencs,

« You expressed a concem about an employee losing their job. The OIC is a career employee who transferred with the
understanding that the position was temparary, The OIC will return to her cenlral office. The postmaster position has been vacant
since January of 2008 and there is no guarantee thal any replacement postmaster would be from the community.

& Yau statad that you utilized the public bulletin board, Thers s a bulletin board al the horavia Fost Office that can be utilized for this
purpose.

» You expressed a8 concern that the town would seem dead without a Post Office, A community’s identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service is helping o presense commanity identity by continuing the
use of Unionville, 14 52584 in addresses.

» You expressed a concern that the Post Office s the social gathering place. Residents may continue to meet informally, socialze,
and share information af the chuwrch, residences in town, or at the Unionvilke Community gym

If it iz determinad that a discontinuance of the UNIONVILLE Post Ofice should be pursued, a formal proposal will be posted in the
UNIONVILLE Post Office(s) at a later date., If you have additional questions or comments, please feel free to contact Karen Lenane
at {319) 399-2902,

Sinceraly,

e ,.ffz-k é’i-t.{.u'-*——
&Lo'rf Ay Balik
Manager, Post Office Operations
PO Box 9504
Cedar Raplds, lowa, 52408-0058



LINITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Unionville Post Office for each of the following:

Postal Services Dally Weekly Monthly Hevar
a Buying stamps O O @ £
b. Mailing latters . | O B |
c. Mailing parcels [l O e O
d. Picking up Post Office box mail O O O B
&. Picking up general delivery mail O O O B
i, Buying money orders O O o O
g. Oblaining special senvices, including

Carled mail, Ft&g!atared Enai, Insured rmall,

e i e S 0 e O
h. Sending Express Mail O O O &
= e 0 0 e 0
Other postal services:
a. Entering permit mailings Yes [ Mo B
b, Resettinglusing postage meter Yes [] Mo IE//
Honpostal Services
@, Plcking up govemniment 5

farms (such as tax forms) Yas [ Mo [E
b. Using for school bus stop ves [ No [
¢ ﬁ%ﬂ?ﬁﬂﬁ;ﬁﬂ: ic. vas L Mo [
If yes, please explaim:
d. Lskg public bulletin board Vs E/ e [
e. Other Yes [ Ne [
If ves, please axplain: r,fi:lu 1 adiy 'La'.lll_c‘- ?i' 1/ 2 o oA L2 g A "l._,_-1r

_i"l it 'r..-r-l' ""'l—{: vl @ Fot A NT £ 1'I'( NS




LINITED STATES

POSTAL SERVICE
e

2. Do you pass anolher Post Office during business hours while traveding te or from work, or shopping, or for
personal needs?
Yes [ Ne E}'/f

If yas, which offices:

3. If you now receive carrier defvery, there will be no change to your delivery sarvice, Post Office box service will
b available from the Community Post Office logether with all other retail services except for permit mailings and
postage meter setlings, which will require new amangements. How would you feel about replacing the curmant
Post Office with a Community Post Office?

Better [] Just aa Good [ Mo Opinion [ Wiorse E"’r :

Pleass axplain, T tg_a a1 ﬁf}*x"ﬂ a Aa. L&.,&u‘u-_% ‘b ef -:,-'E-E;
ooud peed oo bews nensy selies o e
Lo LY. s f'-'“[f-i‘i*-:ﬂp 5 _r/ L 2 f}a‘"rix;.l"{?- -E_L-«_Fkk‘f

4. Forwhich of the following do you lesve your community? {Check all that apply.) Whera do you go 1o obiain

thesa services?
Shopping O O i omurn LSlife = ezt gj .
Personal needs O 5}%}_“ VL LA ﬂﬂtﬁﬁﬁ_ﬁ 1"'; H‘:_ Jﬁ’?fm"}r”.?\flf:ﬂ [5(’<
Bariking O Eb@-""l"ﬁfﬂh{i oM. G_ rheonNTt]
Employment . dsa ki »Y
Social needs 0 Lot have a i
5. Da you currently use bocal businesses n the community’?
Yes B . Mo O
If yes, would you confinue ko use them if the Post Office is discontinued?
Yes [ Mo O
6. If a Community Post Office is established in your community, would '_.u:u:n be Interesied in bidding on the coniract
to operate [t?
ves O . | No [
vorme:_ eV B PR [rps

{phease print your name}

Addrass: !f-;‘.__ fﬂuﬁf# Uﬁjfr‘::'f{-"r % U.I""-':ﬂ“ui—""lﬂk; —UE:If"'\
i LSRN e D 3 Y

Please add any additional comments on & separate piece of paper and attach it to this form.
Thank you for faking the time: to camplete this quastionnaie, ' "
i 1(‘ 15 eerT (5}

e m’ﬁlﬂ‘k adf T Keed dhat | ‘
fﬂt-ﬁhamm 56 OME Lu-i'”-r LY fﬂﬁlﬂﬁ :f'@‘;fiﬁ{’
Tob ot B post otlied sk medtl )T




UMNITED STATES
POSTAL SERVICE »

Q02011
KEWIN PHILLIPS

112 EAST UMION STREET
LUMIONWILLE, |A 52524

Dear Postal Service Customer:

Thank you for returning your questicnnalre concaming the proposed discontinuance of the UNIONVILLE Post Office. W pr
comments, along with others received, will be included in the afficial record and considered carefully before further action is taken.

In responge (o your latber

« You expressed a concemn about an employee losing their job. The OIC is a career employee who transfarmed with the
understanding that the position was tempaorary. The OIC will return to her central office. The postmaster position has been vacant
since January of 2006 and there is no guarantee that any replacement postmaster would be from the community.

» You also expressed & concern about purchasing money arders and not able to travel to another post office for service. Services
providesd a1 the post office will be available from the carmer, and customers will not have lo travel to another post office for senica.
Maost transactions do not raquire meeting the carrer at the mailbex. Stampe by Mall and Money Order Application forms are
available for customer comeeniance,

« You stated that you utilized the public bulletin board for flyers or current events, etc. There is a bulletin poard &t the Moravia Post
Office that can be ulilized for this purpose.

I{ it Is determined that a discontinuance of the UNIONVILLE Post Office should be pursued, 8 formal proposal will be posted in the
UNIONVILLE Post Officeds) at a later date. If you have additional questions or comments, please feel free to contact Karen Lenane
at {319) 395-2902.

dinceraly,

e (G

a'-ta' Amy Balik
Manager, Post Office Operations
PO Box 9908
Cadar Rapids, lowa, 52408-2083



UNITED STATES

POSTAL 53ERVICE

Postal Customer Questionnaira

Plaase check the appropriate box to indicate whethar you wse tha Usianyille Post Office for each of the followeng:

Postal Services Draily Waeekly Menthly MNaver
a Buying stamps O o O O
b Nailing lettars = 4 O O
& Mailing parcels O O C e
d, Picking up Post Office box mail Ei/ a O O
a. Picking up general delivery mail 3 O O] O
f. Buying money orders O ] O 1
9. Obtaining apecial services, including
Cartified mail, Registered mall, Insured mail, )
Delivery Confirmation, or Slgnature 4
Confirmation O BE. O g
i, Sanding Exprass Mail - O O e
i. Eg;riflamp-culhnhm A - B
Other postal services:
8. Entading permil mallings Yes [ Mo [
b. Resettinglusing postage meter Yas ] Wo [E
Monpostal Services
a. Plcking up governmant
forms (such as tax forms) Yas [ No [
b. Using for school bus stop yas [ Mo [
c. Assisting senior citizens,
persans with disabilities. stc. Yes [] No [
If yea, please explain:
d. Using public bullstin board Yes [H Mo [
g Othar Yes [ Mo [

If yes, please axplain:




LINITEL STATES

POSTAL SERVICE

2. Do you pass another Past Office during business hours whibe traveling to or from work, or shoppirg, or far
personal needs? ;
Yes [0 . Mo [

If yee, which offices: #— {&&-.,:vi'lLﬂﬂ'L;p—

3. If you now receive carrier delivery, thera will be no change o your delivery service, Post Office box service will
ba avallable from the Community Post Office together with all other retall services except for permit mailings and
postage meter settings, which will require new amrangasments. How would you feel about replacing the current
Past Offica with a Cemmunity Post Office?

Batter [ Jusi as Good [OJ No Cpinsioin v viorse [ 3
Please sxplain, 17?{{’ ..:".-ﬂ-cf-;.-:’-{i»f, ﬁ{; ,-{éf _"..E’-Ef--*‘ ot ;z..-.'aff"

T . - __..II__ E_,/-F ey Z’ f{
Aflowme. Claae, “ile ie g LAp ol Lo?’ . ALoe
_"'2‘:'4.—-".- L -*—a"i-i’ﬁia;-i{--ﬁ_-'_d-- _{.{? wﬁ@&jﬁﬁiafi Tl {,_’,/ L

4. Farwhich of the following do you lesve your communily? (Check all that apply.) Where do you go to obtain
these services?

Shaopping IE/

Personal needs ﬂ

Banking |

Employmant [

Sodal nesds @

§ Do you currently use local businesses in the community?

ves [ - Ne [

If yes, would you continue bo use them if the Post Office |s diecontinued?
ves (i Mo [

. If a Community Post Office is established in your community, would you be Interested in bidding on the contract

o operate it?
) as [ - M II!/
um;_/ﬂ.af + Lopre Ouprths7EL

{please print your nama)
Aldresa: giif’ &f Urionaille, Ta
Telephone number: £ ""ffff b e e 5-""_"-::";? Date: U?I £33 }!,-_-?ff

Please add any addiional comments on @ separate pisce of paper and attach it to this form.
Thank you for taking the time to complete this questionnaine.







E%SM-

QA0
PAUL & DORIS BURKHALTER

PO BOX 81
UNIONWILLE, 1A 52554

Diear Postal Service Cuslomer:

Thank you for returning your questiennaire concerming the proposed discontinuance of the UNMIONVILLE Post Office. Your
comments, along with others received, will be inchuded in the official record and conaiderad carefully before furthver action is taken

In respaonse lo your letter:

« You expressed a concem that without a Post Office in town i would be the demise of the town, A communily's idemtity derives
from the inferest and vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity
by continuing the use of Unionville, 1A 52584, in addresses.

« You expressed & concern about an employes losing their job. The OIC is a carser employee who fransferred with the
understanding that the position was temporary. The OIC will return to her ceniral office, The postmaster pogition has been vacant
singe January of 2006 and there is no guaraniee that any replacemant postmaster would be from the community.

« You stated that you utiized the public bulletin board, There is a bulletin board at the Maoravia Post Office that can be utilized for this
pUrpOSE.

If it is datermined that a discontinuance of the UNIONVILLE Post Dffice shoukd be pursued, a formal proposal will be posted in the
UNIONVILLE Post Officeis) &t a later date. If you have additional questions or comments, please feel free 1o contact Kares Lenane
at (319) 398-Z002.

Sinceraly,

A
Ao amy Babik
i Manager, Post Office Cperations
PO Box 0058
Cedar Rapids, lowa, 52406-0958



UMITED STATES

POSTAL SERVICE

Postal Customer Questionnaire

Flease check the appropriate box o indicate whether you usa the Unionille Post Office far each of the following:

Poatal Services Daily Weakly Monthly MNewer
a. Buying stamps O O il Od
b. Mailing letiers O K] O ]
c. Mailing parcets a O O
d. Picking up Post Office box mail 5 O 0 O
&. Picking up general delivery mall O ] A O
f. Buying money orders O O | A
g. Obtaining special services, including

Carified mall, Registered mail, Insured mall,

Delivery Confirmation, or Signature

Confirmation (] =l O
h. Sending Express Mail [] J O [d
I. rEﬂLgLrg;tﬂrrp—uulhdmg . o o i &
Other postal sernvices:
a. Entering permit mailings Yea [ No [H
b, Resetbingluging postage meter Yes [ Mo [&]
Honpostal Services
a, Plcking up govemment

forms (such as tax forms) Yes [ Mo [
b, Lsing for schonl his aion vas [ Mo o
. Assisting senior citizens,

persons with disabislies, atc. Yes [ Mo B
I yes, please explain:
d. Using public bulletin board ves [H No O
e, Other Yes ﬁ. Mo [

If yas, please explain:




UINITED STATES

POSTAL SERVICE

2. Do you pass anofher Post Office during business hours while traveling to or from work, or shopping, or for
peraonal neads?
ves [ ko ﬂ.

If yes, which offices:

3. If you now receive carrler delivery, there will be no change to your delivery service. Post Office box service will
b availzble from the Community Post Office together with all uther retail services except for permit mailings and
postage meler setlings, which will require new arrangements. How would you fesl about replacing the current
Post Office with a Community Post Offica?

Better [ Just as Gaod [ M Cpinien [ Worse [

Plesse explain.

Ciffra. i puld. entiif 7

4. For which of the following do you leave your community? (Check all that apply.) Where do you go to oblain
lhese services?

Shopping ] Cordmnesthbs
Personal needs | B

Banking = 4
Employrment O

Social nesds IZI h:’ﬁ:nu'ﬂb Haons et 5@ i'z o, =

5. Do you currently use local businesses in the community?

Yes [3 Mo O
if yas, would you continue to use them if the Post Office is discontinued? L\j\.l..\ M-—H_uﬂ -
Yes [X Mo [

6. If a Community Post Office is established in your community, would you be interested in bidding on the contract

togperate f? Y e, imvfprmakion pecl Mot It Er_w Fean—

vYes [] Mo
Name: _E{j'lr’;ﬁf‘ aJJ L\'\m Qi

{please print your nanke)

address: __ 3] WL, (OaGk Gt U nioeucle.
Telephone number: Mi‘ﬁ?ﬁﬁ‘g.&f Date: .-d;f”_'.l""é =

Please add any addiional comments on @ separate plece of paper and attach |t to this form.
Thank you for taking the time to complete this guestionnaire.




Em mm-

03032011
ROGER & DAMA SELIX

201 W OAK STREET
UMIDNWVILLE, 14 52534

[rear Postal Senvice Customear:

Thank yeu for retuming your guestionnaire concerming the proposed discontinuandce of the UNIONVILLE Post Office. Y our
comments, along with athers recenved, will be included in the official record and considered carefully before further action is taken,

In response to your letier:

« You expressed a concemn about nonpostal services. You stated that you wlilized the public bulletin board for city council minutes.
There |2 a bulletin board at the Moravia Past Office that can be utilized for this purpose. Government forma normally provided by
the post affice will also be available at the administrative Post Office or by contacling your kocal govermment sgency.

If it is determined that a discontinuance of the UNIONVILLE Post Office should be pursued, a formal proposal will be posted n the
UNIONVILLE Post Office{s) at a later date., If you have additional questions or comments, please feel free to contact Karen Lenane
al (319) 390-2002,

Sinceraly,

- s, G-Q A

ez Amy Balik

b Manager, Post Office Operations
PO Box 5908
Cedar Rapids, lowa, 52406-5998



Postal Service Customer Questionaire

Please check the appropriate box to indicate whether you used the UNIONVILLE Post Office for each of the followimeg:

Fostal Services Daily  Weekly Monthly Mever
a  Buying Stamps r_] D El D
b, Mailing Letters #F [ O O
c  Mailing Parcels 7] E ] 'l
d.  Pick v Post Office box mail [Ei ] 'tj ]
@ Pick up gensral delivery mail M| H [ ]
1. Baying monaey orders |:| '_-_J |:| J[.?e‘f:l‘
g, Obtaining special servicas, including Centified Mad, Registered Mail, Insured ] H| IE W

Mail, Delivery Confirmation, or Signature Confirmation — =)
h.  Sending Express Mad D |:| E; D
i.  Buying starmp-collecting material ] (] [ )
Other Postal Services
& Entering permit mailings ] ¥Es E?—hl::l

- =

&, Resettingiusing postage mater |_| YES AL MO
Monpostal Services

Picking up governmand farms
& (zuch a3 tax forms) D YES E NO
k. UWsing for school bas stop [] vES [ no
¢, Assisting senior citizes, persona with desabilities. ect E? YES [_| NO

If yes, pleass explain: _ 3 /

Same gro plz J-Trre"ra-":n.f.s"-:- £ Ma, § P Sl
) ¥ r

d.  Using public bulletin board Zves [ no
8. Other []ves [ wo

IFyes, please explam:

Do you pass ancthes Post Office during business houra whils traveling to or from work, or shopping, or for personal neads?
[(Jves [& wo
If yes, pleass explain:




If vou previously recaived carmier delivery, there will be no change 1o your dalivery service — procead bo question 4, If wou
3. previowsly receved Post Office box senace or genaeral delivery sensce, complete this section. How do you think carres
roube delivery sarvice companes 10 your previous senvice?

|j Better |:| Just as Good D Mo Opinlan D Wiorge

I yes, pleass explain:

Far which of the following do you keave your communily? (Check all that apply.) Where do you go to obtain these
sanicas?

[+]  Shopping Neo N aes

: .'
Parsonal needs La"-!i"" R

Banking ._"j ]JI".-'.II P AL

1 B &

Ernployement

=
| =

]  Social needs

5 Do you currently use local businesses in the cormmunity?

[t ves || Mo

I yes, would you confinue to use them if the Post Office is discontmysd?

_I;ﬂ. Yas [:! Mex

Mame: ,-""HI' s :."' ,{I;" S d‘ e

Acdress: s flj's 5wttt & Baieasish .“f", T A 532 59
Telaphona: é{j 5 Iflf-’ / ‘f.".S”,.f__J - & 20 &

Date: 6 - ,!'ru"r 7

Pleass add any additional comments on 3 separate piece of paper and attach it to this form. Thank you for Laking the ma 1o
complabe this gueshannaine.

J'l-_:-:-"- ATy -l'.!l?a-"..-' P I ;'r_ ”h%"/r £ "_'hllll "I.Illﬁ £ ll; .-l":'?ﬂ" g" "r‘; ‘—'!: 'd-"'".--i'-"'.- £ X F 4

_5 ¥ L R :li o g ,l"-f" £ . F ¥

J"lrr'r-'"_..-.' r"-“?'.".-'.-'";"'_:" a A --'1'II --'1";;.--"--'5"J 1{""""'; _'-'r"r.?f-.‘

il o ::l Jf.-"l:' & A4 1 P I, _?':‘I:__ * ."\-I'II.-‘ -"'..-"r-':'..t" _;"lf U l'.'r "?.r ’én"\' # P .-'"-:

)

¥ ' H + e A
R ALE o ) ~h f"lf_i J“'r-.- ¢ r/;f LesT f‘“;’j L o e *"rr i .-"r'll-_i_.-_'.i _.-*:-"'?

._.-’h £ ore e o ‘l.t 1}{;,' 1 ..-f':l:r 7r ,r"l-r .5 - fe e R R /; el

—

?. ,r'll ?_.1-_-:__.___. :__ /‘ﬁ/-r
£ -_':'::::':? j-_-.ﬂ:;},_;?'.' S T

=



UMITED STATES

POSTAL SERVICE
Postal Customer Questionnaire

Please check the appropriate box to indicate whether you use the Unionvilla Post Office for each of the following:

Postal Services Daily Waekly Momthly Mever
a, Buying stamps O O = O
b. Mailing letters u &# O |
&, Mailing parcels O O ) (W
d. Picking up Post Office box mail & O (| O
e, Picking up general dellvery mail O O = L
f. Buying money crders | O L 34
g. Obtaining special services, Including

Cerlified mail, Registered mail, Insurad mail,

Dalivery Confirmation, or Signature

Confirmation O K O
h. Sending Express Mail O O A O
- O 0 5 o
Other postal services: .
a. Entaring permit mailings Yea [ He [ :
b. Resetting/using postage meter Yes [] No [
Nonpostal Services
a. Picking up gawemmeni

farms (such as tax forms) Yea [ Ma &
b, Wsging for school bus stop Yes ©F Mo [
° :es?;nw;gﬂﬁ;.:;ﬁ;: elc, . Yes JH Mo [

If yes, please explain: ,iﬂﬂ: ng gjf A d j‘lg_‘zf

d. Using public bulledin board Yas FI Kb " ¥ Vo

&. Other e . | Yes [ PR 0

If yas, please explain:




E‘WTEDSETE.

oar12011
MARY RYSDAM

PO BOX 113
LINIONVILLE, 1A 52584

Dear Postal Service Customer:

Thank you for returming youwr questionnaire conceming the propesed discontinuance of the UNIONVILLE Post Office. Your
comments, along with others received, will b2 included in the official record and considered carefully before further action is taken.

In response o your bether:
s You expressed a concem about senior cifizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carmier can provide delivery and refail services to roadside madboxes. Customers do not have fo make B
spacial irip to the post office for service. Special provisions are made for hangship cases or special customer nesds.

= You exprassed a concem about the security of mail. Cuslomers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily madl wolume, The Postal Service does not opan mallbaxes which
are locked and does not accept keys for this purpose,

* You expressed & concermn about nonpostal services. You stated that you utillzed the public bulletin board. There is a bulletin board
al the Moravia Post Office that can utilized for that purpose.

If it is defermined that a disconfinuance of the UNICNVILLE Post Office should be pursued, a formal proposal will be posted in the
UNIONVILLE Post Office(s) at a later date. If you have additional questions or comments, please feel free to contact Karen Lenane
af (319) 395-2002,

Sinceraly,
-] - ¥
:rf_,,f_____ﬂ.i;::‘;:é,: .

Army Balik

Manager, Post Office Operations
PO Box 8868

Cadar Fapids, lowa, 52408-5005
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service has determined to close the Unionville, IA Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Moravia Post Office, located nine miles away.

The postmaster position became vacant when the postmaster was reassigned on January 20, 2006. An employee from a
neighboring office may have been installed as the temporary officer-in-charge (OIC). Pastmaster level and office service hours are
determined by a workioad analysis which includes the number of deliveries and revenue.

The office was studied for closing or consolidation due to the following reasons: Study for discontinuance request based on
minimal workload, revenue, need for more operational efficiency and the ability for the Postal Service to provide effective and
regular service by an alternate means.

The Unionville Post Office, an EAS-53 level, provided service from 09:00 to 13:00 Monday - Friday , 11:00 to 13:00 on Saturday
and lobby hours of 24 hours on Monday - Friday and 11:00-13:00 on Saturday to 42 Post Office box customers and no delivery
customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged four transaction(s) accounting for five minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $8,315 (22 revenue units) in FY 2008; $8,644 ( 23 revenue units) in FY 2009; and $8,495 ( 22 revenue units) in FY 2010.
There were no permit mailer(s) or postage meter customer(s).

On February 28, 2011, representatives from the Postal Service were available at Unionville Community building to answer
questions and provide information to customers. 35 customer(s) attended the meeting.

On February 11, 2011, 42 questionnaires were distributed to delivery customers of the Unionville Post Office. Questionnaires were
also available over the counter for retdil customers at the Unionville Post Office . 16 questionnaires were returned. 1 responses
were favorable, 8 unfavorable, and 7 expressed no opinion regarding the proposed alternate service.

When this final determination is implemented, delivery and retail services will be provided by the Moravia Post Office, an EAS-16
level office. Window service hours at the Moravia Post Office are from 08:30-11:30 13:30-16:00, Monday through Friday, and 08:30
10:00 on Saturday. There are 118 past office boxes available.

Retail service is also available at the Udell Post Office an EAS-51 level office, located seven miles away. Window service hours at
Ude:I Pos} Office are from 14:00 16:00, Monday through Friday and 08:30 10:30 on Saturday. There are 41 post office boxes
available for rent.

The following concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the Communities’
identity. A community’s identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of Unionville, IA
52594, in addresses.

2. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern that the Post Office is the heart of
the community. Residents may continue to meet informally, socialize,
and share information at other businesses, churches, residences in town
or at the Unionville Community building. A community's identity derives
from the interest and vitality of its residents and their use of its name.
The Postal Service is helping to preserve community identity by
continuing the use of Unionville, I1A 52594, in addresses.

3. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concern that the town would seem dead
without a Post Office. A community's identity derives from the interest
and vitality of its residents and their use of its name. The Postal Service
is helping to preserve community identity by continuing the use of
Unionville, 1A 52594, in addresses.

4. Concern: Customers expressed concern for loss of community identity
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Response:

3, Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

9. Concern:

Response:

10. Concern:

Response:

I'he customer expressed a concern that without a Post Office in town it
waould be the demise of the town. A community’s identity derives from
the interest and vitality of its residents and their use of its name. The
Postal Service is helping to preserve community identity by continuing
the use of Unionville, A 52594, in addresses.

Customers expressed concern for loss of community identity

The customer expressed concern that the Post Office is your
community's meeting place. A community's identity derives from the
interest and vitality of its residents and their use of its name. The Postal
Service is helping to preserve community identity by continuing the use
of Unionville, IA 52594, in addresses.

Customers expressed concern for those customers who are senior
citizens and those with disabilities who are not able to go to adminoffice
Post Office to pick up their mail

The customer expressed a concern for seniors and those with
disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the adminoffice postmaster.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community

The customer expressed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. We continue to
see the trend of fewer visits to our Post Offices because everyone is
looking for something faster, more convenient and simpler. Yet the
Postal Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

Customers expressed concern that postal employees at the adminoffice
Post Office are rude

The customer expressed a concern that postal employees at bigger
offices are cold and non personal. Employee courtesy is always a
concern of postal managers. Postal employees receive periodic
instructions regarding employee courtesy. We do not condone our
employees’ execution of their duties in an unprofessional or
discourteous manner.

Customers inquired about mailbox installation and maintenance

The customer expressed a concern about placement of your rural.
Customers are responsible for mailbox installation and maintenance.
Mailboxes must be placed so that they may be safely and conveniently
served by the carrier and must be located on the right-hand side of the
road in the direction of the carrier's travel. Mailbox supports should
conform to state laws and highway regulations. The Postal Service
recommends that customers contact the administrative postmaster or
carrier for advice on placement of mailboxes and mailbox height and
supports.

Customers were concerned about having to travel to another post office
for service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience,
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12. Concern:
Response:
13. Concern:
Response:
14. Concern:
Response:
2. Concern:
Response:
16. Concern:
Response:
17. Concern:
Response:
18. Concern:

Customers were concerned about loss of employment in the community

The customer expressed a concern about an employee losing their job.
The OIC is a career employee who transferred with the understanding
that the position was temporary. The OIC will return to her central office.
The postmaster position has been vacant since January of 2006 and
there is no guarantee that any replacement postmaster would be from
the community.

Customers were concerned about loss of employment in the community

The customer expressed a concern about an employee losing their job.
The OIC is a career employee who transferred with the understanding
that the position was temporary. The OIC will return to her central office.
The postmaster position has been vacant since January of 2006 and
there is no guarantee that any replacement postmaster would be from
the community.

Customers were concerned about mail security

The customer expressed a concern about the security of mail.
Customers may place a lock on their mailbaxes. The mailbox must have
a slot large enough to accommodate the customer's normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier service
is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services
to roadside mailboxes. Customers do not have to make a special trip to
the post office for service. Special provisions are made for hardship
cases or special customer needs.

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier service
is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services
to roadside mailboxes. Customers do not have to make a special trip to
the post office for service. Special provisions are made for hardship
cases or special customer needs. To request an exception for hardship
delivery, customers may contact the administrative postmaster for more
information.

You were concerned about having to travel to another post office for
service

The customer also expressed a concern about purchasing money
orders and not able to travel to another post office for service. Services
provided at the post office will be available from the carrier, and
customers will not have to travel to another post office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps
by Mail and Money Order Application forms are available for customer
convenience.

You were concerned about having to travel to another post office for
service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

You were concerned about having to travel to another post office for
service
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23. Concern:
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Some advantages of the final determination are:

1.

Ao

I'he customer expressed a concern about the inconvenience of having
to travel to another post office for service. Services provided at the post
office will be available from the carrier, and customers will not have to
travel to another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

You were concermed about having to travel to another post office for
service

The customer expressed concern that you currently have 24 hour
access to your mail. You will also have access day or night to your mail
via rural delivery. Services provided at the post office will be available
from the carrier, and customers will not have to travel to the post office
for service. Most transactions do not require meeting the carrier at the
mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience.

Customers asked why their post office was being discontinued while
others were retained

The customer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is
customary to conduct a study of the business activity and investigate the
feasibility of providing service by alternate means.

Customers questioned the economic savings of the proposed
discontinuance

The customer guestioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining a
postal facility and postmaster position. The Postal Service estimates a
positive annual savings.

Customers were concerned about growth in the community

The customer expressed a concern about growth in the community. The
growth of a community does not depend on the location of a post office.
Based on information obtained by the Postal Service, it was determined
that there has been minimal growth in the area in recent years. Carrier
service will be able to accommodate future growth.

Customers were concerned about obtaining services from the carrier

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some imm

The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order

forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.
Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.
CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for

customers.
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5. Customers opting for carrier service will not have to pay post office box fees.
6. Saves time and energy for customers who drive to the post office to pick up mail.

yme disadvantages of the final determination are:

i, The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by the rural or
contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

4.  Achange in your PO Box Fees may be a result of this final determination.

This final determination to close the Unionville Post Office was posted with an invitation for comment at the Unionville Post Office ,
Udell Post Office and Moravia Post Office from March 21, 2011 to May 22, 2011. The following additional concerns were received
during the proposal posting period:

NONE

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.
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[I. EFFECT ON COMMUNITY

Unionville is not an incorporated community located i

n Appanocose County. The community is administered politically by None.

Police protection is provided by the Centerville Police Department. Fire protection is provided by the Moravia Fire Department. The
community is comprised of retired people, farmers/ranchers, and those who commute to work at nearby communities and work in

local businesses.

Businesses and organizations include: Unionville Baptist Church 100 E Unjon Unionville Methodist Church 117 E Union Unionville
Legion Auxillary PO Box 41 Alumni Banquet PO Box 114 Baptist Ladies Missionary 100 E Union Unionville First Responders 109
W Union Unionville Celebration Committee 33760 477th St , Teaters Salvage 31725 Hwy J3T Celebrating Home Consultant 31832
Hwy J3T SoapCreek Outfitters and Lindbergs Insurance 33271 Hwy J3T Knits n Things 12085 Hwy T61 Cornett Photography 207
W. Oak Timmys Construction 4515683 Arbor Blvd Moores Setrvice Station 101 W Union Stice Construction 816643 Hwy T61
Cormeny Construction 14634 Hwy T61 Stajcar Auto 716225 Hwy T61 Rysdam Construction PO Box 113 Ewings Hardwood PO
Box 32 Grove Kennels 18733 330th Ave West Kennels 33992 485th St Millers Racing 30132 450th St Thomas Farms 16245 Arbor
Blvd Bait and Tackle 14377 Arbor Blvd Force Lumber 32789 407th St Richard Kirby sells eggs 204 E Union Selix Lawn Care 107
E Oak . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Unionville Post Office will be available at the Moravia Post Office. Government forms normally
provided by the Post Office will also be available at the Moravia Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and

on the congressional inquiry:

1. Concern:

Response:

2. Concern:

Response:

3. Concern:

Response:

4, Concern:

Response:

5 Concern:

Response:

6. Concern:

Response:

Customer expressed a concern about nonpostal services

The customer expressed a concern about nonpostal services.
Nonpostal services provided at the suspended Post Office will be
available at the administrative Post Office. There is a bulletin board
at the Moravia Post Office for public use.

Customer expressed a concern about nonpostal services

The customer expressed a concern about nonpostal services.
Nonpostal services provided at the suspendoffice Post Office will
be available at the adminoffice Post Office. Government forms
normally provided by the post office will also be available at the
adminoffice Post Office or by contacting your local government
agency.

Customer expressed a concern about nonpostal services

The customer expressed a concern about nonpostal services. You
stated that you utilized the public bulletin board for city council
minutes. There is a bulletin board at the Moravia Post Office that
can be utilized for this purpose. Government forms normally
provided by the post office will also be available at the
administrative Post Office or by contacting your local government
agency.

Customer expressed a concern about nonpostal services

The customer expressed a concern about nonpostal services. You
stated that you utilized the public bulletin board. There is a bulletin
board at the Moravia Post Office that can utilized for that purpose.

Customer expressed a concern about nonpostal services

The customer expressed a concern about nonpostal services. You
stated that you utilized the public bulletin board for city council
minutes and current events in town. There is a bulletin board at the
Moravia Post Office that can be utilized for this purpose.

Customer expressed a concern about nonpostal services

The customer expressed a concern that the Post Office is the
community's central meeting place. Residents may continue to
meet informally, socialize, and share information at the church,
residences in town, or at the Unionville Community gym.
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T Concern:

Response:

8. Concern:

Response:

9. Concern:

Response:

10. Concern:

Response:

11. Concern:

Response:

Concern:

Response:

Customer expressed a concern about nonpostal services

The customer expressed a concern that the Post Office is the hub
of town. Residents may continue to meet informally, socialize, and
share information at the church, residences in town, or at the
Unionville Community gym.

Customer expressed a concern about nonpostal services

The customer expressed a concern that the Post Office is the
social gathering place. Residents may continue to meet informally,
socialize, and share information at the church, residences in town,
or at the Unionville Community gym

Customer expressed a concern about nonpostal services

The customer stated that you utilized the public bulletin board for
current events, farm sales, church diners, etc. There is a bulletin
board at the Moravia Post Office that can be utilized for this
purpose. Government forms normally provided by the post office
will also be available at the administrative Post Office or by
contacting your local government agency.

Customer expressed a concern about nonpostal services

The customer stated that you utilized the public bulletin board for
flyers or current events, etc. There is a bulletin board at the
Moravia Post Office that can be utilized for this purpose.
Customer expressed a concern about nonpostal services

The customer stated that you utilized the public bulletin board.
There is a bulletin board at the Moravia Post Office that can be
utilized for this purpose.

Customer expressed a concern about nonpostal services

The customer stated that you utilized the public bulletin board.

There is a bulletin board at the Moravia Post Office that can be
utilized for this purpose.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not

adversely affect the community.
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III. EFFECT ON EMPLOYEES

The postmaster was reassigned on January 20, 2008. The noncareer postmaster relief (PMR) may be separated from the Postal
Service. No other Postal Service employee will be adversely affected.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 18,777 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) 514,071
Fringe Benefits @ 33.5% $4714
Annual Lease Cosis +$ 4080
Total Annual Costs $ 22,865
Less Annual Cost of Replacement Service -$4088

Total Annual Savings $18.777

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.

VL. SUMMARY

The Postal Service has determined to close the Unionville, IA Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Moravia Post Office, located nine miles away.

The postmaster was reassigned on January 20, 2008. If the office has a noncareer PMR, they may be separated from the Postal
Service. No other employee(s) will be adversely affected. Post office workload has declined. Effective and regular service will
continue to be provided by rural route service.

The Unionville Post Office provided delivery service to no customers and 42 PO Box customers. The daily retail window
transactions averaged four. There are no permit mailers or postage meter customers.

lhere will no longer be a retail outlet in the community. However, delivery and retail services will be available from the carrier,
alleviating the need to travel to a Post Office for service. The Postal Service will save an estimated $18,777 annually. A
disadvantage to some may be in meeting the carrier to transact business. However, it is not necessary to be present to conduct
most Postal Service transactions.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIL. NOTICES

A. Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Unionville Post Office , Udell Post Office and Moravia Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Unionville Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000I. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Unionville Post Office , Udell Post Office and Moravia Post Office during normal office hours.

S | F 06/10/2011
Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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